Aldergrove Credit Union Community Centre (ACUCC)
Frequently Asked Questions
When does the Aldergrove Credit Union Community Centre open?
Otter Co-op Outdoor Experience
Water park and pools open on Monday, July 16, 2018.




Test the waters before July 16 by registering for a free test swim session.
Swim lessons have started, register now for the next lesson set that begins Monday, July 16.
Watch for the fall schedule to be released in August.

Arena
Ceremony is on Saturday, August 18, 2018.




Public Skate sessions start Saturday, August 18.
Ice user groups start pre-season training on Monday, August 20.
Skating lessons start in September, watch for the schedule to be released soon.

Fitness Centre
Opening Tuesday, September 4, 2018



Drop-in and use the new Fitness Centre and Walking/Running track after Labour Day.
Fitness class schedule will be posted in late August.

What is the public water park schedule?
Water park attractions includes slides, all pools, river channel, and water play area.
Sunday

Monday

Tuesday

Wednesday

Thursday

Friday

Saturday

10:00am 1:00pm

10:00am 1:00pm

10:00am 1:00pm

10:00am 1:00pm

10:00am 1:00pm

10:00am 1:00pm

10:00am 1:00pm

1:30 - 4:30pm

1:30 - 4:30pm

1:30 - 4:30pm

1:30 - 4:30pm

1:30 - 4:30pm

1:30 - 4:30pm

1:30 - 4:30pm

Township
Residents
from 6:00 9:00pm

6:00 9:00pm

6:00 9:00pm

6:00 9:00pm

6:00 9:00pm

Note: In effect July 16 - September 3, 2018; hours are subject to change

What is the main pool area schedule?
Known as the Pacific Zone, the main pool area under the canopies include the 25 m pool, leisure pool, and
hot tub, and includes access to the steam room and sauna.
Sunday

Monday

Tuesday

Wednesday

Thursday

Friday

Saturday

10:00am 4:30pm

10:00am 4:30pm

10:00am 4:30pm

10:00am 4:30pm

10:00am 4:30pm

10:00am 4:30pm

10:00am 4:30pm

Township
Residents
from 6:00 9:00pm

6:00 9:00pm

6:00 9:00pm

6:00 9:00pm

6:00 9:00pm

Note: In effect July 16 - September 3, 2018; hours are subject to change

Are there any pool times scheduled for Township of Langley Residents only?
Yes. On Sundays from 6:00 to 9:00pm, the water park is for Township Residents only.

Can I book or rent the water park and pools?
Yes. Contact our front desk at 604.857.4299 for available times and for more details. Typical rental times are
listed below and are subject to availability.
Sunday

Monday

Tuesday

Wednesday

Thursday

Friday

Saturday

4:30 - 6:00pm

4:30 - 6:00pm

4:30 -6:00pm

4:30 - 6:00pm

4:30 - 6:00pm

4:30 - 6:00pm

4:30 - 6:00pm

6:00 9:00pm

6:00 9:00pm

Note: In effect July 16 - September 3, 2018; hours are subject to change.

What is the cost of admission?
Water park:



Includes slides, all pools, river channel, and water play area
One admission charge per water park session
Child
4-12 yrs

Youth
13-18 yrs

Adult
19-59 yrs

Senior
60+ yrs

Family*

3.60

Student
with valid
ID
4.10

Drop-in

2.80

5.70

4.35

11.30

10-visit card

25.30

32.30

36.70

51.30

39.15

101.80

20-visit card

47.80

61.05

69.20

96.90

73.90

192.30

Prices are listed in Canadian dollars, include tax, and are effective September 1, 2017.
* Family is a combination of parents, guardians, or grandparents with children under the age of 19 years who
reside in the same household. Maximum two adults per family.
Pacific Zone:
 Includes 25 m pool, leisure pool, and hot tub – included in your admission to the Water Park or
use your Go Active Pass (GAP).
May we stay all day at the Water Park (10:00am - 4:30pm)?
 A limited number of admissions for the afternoon session (1:30pm - 4:30pm) may be purchased at the
time you pay for your morning session.

Are there any age restrictions?



We recommend children aged 7 to 11 years be accompanied by a responsible person who is at least
16 years of age.
All children less than 7 years of age must be closely supervised (within arm’s reach at all times) by a
responsible person who is at least 16 years of age. Maximum 3 children per person.

What beach items may I bring in to the Water Park?








food and non-alcoholic beverages may be brought in to the water park (no glass containers)
individual/small-sized coolers
shade tents with footprint smaller than 4’ x 6’ (stakes are a hazard and not permitted)
umbrellas
collapsible chairs
strollers
personal flotation devices including PFDs, water wings, infant inflatables, and Hercules chest suits
(swim suits with buoyancy features)

NOT PERMITTED





personal water toys - we have plenty of fun and approved toys available for use
glass containers - throughout the aquatic facility including lobby and change rooms
alcohol
10’ x 10’ pop-up tents

Is there food available on site?
Yes. Come check out the Triple O’s food truck in the water park area.

What can I wear in the pools and on the water slides?



Swim attire needs to be clean, not restrict your movement, or create a safety hazard to you or others.
Clean indoor shoes or water sandals may be worn in all pools, river channel, and deck areas.

NOT PERMITTED




Anything with exposed zippers, rivets, or buckles as they can damage the play equipment.
Footwear is not permitted on the water slides.
Street shoes are not permitted in the water park areas.

