Welcome to the Township of Langley

A Community
of Communities

Congratulations on joining
the Township of Langley!
Township employees are committed to serving a dynamic, growing community.
Change and adaptability is an inevitable component of our individual work
and workplace. We encourage your flexibility and positive personality.
We welcome new ideas and approaches to improve delivery and
more cost effective services to our clients.
You are invited to participate in Township events, wellness program activities,
social functions, and other various activities throughout each year.
We hope you enjoy your employment with the Township, as you work with
our team to foster an atmosphere committed to customer service as well
as personal growth and development.

Welcome to the Township of Langley!

Township at a glance
The Township of Langley takes pride in providing world-class infrastructure,
amenities, and services for the many stakeholders who live, work, and play here.
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Why are we called a
Community of Communities?
Incorporated in 1873, the Township of Langley
features several vibrant communities
surrounded by beautiful scenery:
•
•
•
•
•

Aldergrove
Brookswood/Fernridge
Fort Langley
Glen Valley
Gloucester

•
•
•
•

Milner
Murrayville
Salmon River Uplands
Southwest Langley/
Campbell Valley

• South Aldergrove/
Bertrand Creek
• Walnut Grove
• Willoughby
• Willowbrook

What are some interesting
facts about the Township?
Incorporated:

April 26, 1873

Population:

126,000*

Area size:

316 square kilometres

To downtown Vancouver:

50 minutes*

Number of fire halls:

6

Major highways:

Hwy 1, Hwy 1A, Hwy 10, Hwy 15

Acreage of parkland:

1,618

Policing services:

Royal Canadian Mounted Police

*approximate

How have we grown?
THEN - 1873

NOW - 2018

Population of 100

Population of 126,000*

1 part-time municipal clerk

1,650* employees

*approximate

THEN

NOW

Langley Municipal Works Yard

Operations Centre

221 Street

4700 - 224 Street

November 1955 - Fall 1995

Fall 1995 - present

THEN

NOW

Langley Municipal Hall

Civic Facility

4914 - 221 Street

20338 - 65 Avenue

March 1955 - November 2005

November 2005 - present

When was the Township
of Langley incorporated?
1873 - Corporation of Township of Langley
included one jurisdiction and council
1955 - Separate jurisdictions and councils
were formed for the Township of Langley
and the City of Langley

What components make
up our organization?
The political component is comprised of the
mayor and eight councillors; who are responsible
for establishing policies for the community and
adopting bylaws based on those polices.
The administrative component is comprised of
municipal employees across several divisions; who are
responsible for translating policy into action and
delivering services to the community.

Who are the members
of Township Council?

Mayor Jack Froese

Councillor
Petrina Arnason

Councillor
David Davis

Councillor
Stephen Ferguson

Councillor
Margaret Kunst

Councillor
Bob Long

Councillor
Kim Richter

Councillor
Blair Whitmarsh

Councillor
Eric Woodward

What is our organizational structure?
Mayor and Council

Advisory
Committees

Municipal
Adminstration

Divisions
Arts, Culture
and Community
Initiatives

Community
Development

Human
Resources

Corporate
Administration

Parks and
Recreation

Engineering

Protective
Services
Fire

Finance

Protective
Services
RCMP

Who makes
up the Senior
Management
Team?

Mark Bakken
Municipal
Administrator

Jason Winslade
General Manager
Administration and
Community Services

Ramin Seifi
General Manager
Engineering and
Community Development

Peter Tulumello
Director
Ar ts, Culture and
Community Initiatives

Steve Scheepmaker
Director
Corporate Administration

Sandra Ruff
Director
Finance

Stephen Gamble
Fire Chief
Fire

Shannon Harvey-Renner
Director
Human Resources

Christine Blair
Director
Parks and Recreation

Joelle Clelland
Manager, Police Services
RCMP

Murray Power
Superintendent
Langley RCMP Detachment

What facilities do we operate?
• Aldergrove Credit Union
Community Centre
• Aldergrove Kinsmen Community Centre
• Civic Facility
• Fire Halls
• Fort Langley Outdoor Pool
• George Preston Recreation Centre
• Langley Centennial Museum
• Langley Regional Airport (YNJ)

•
•
•
•
•
•
•
•

Libraries - operated by FVRL system
Operations Centre
RCMP and Community Policing Offices
W.C. Blair Recreation Centre
Walnut Grove Community Centre
Willoughby Community Centre
Willowbrook Recreation Centre
West Langley Hall

What is our vision?
To build a legacy for future generations;
by leading and committing the community
to a lifestyle that is socially, culturally,
economically, and environmentally balanced.

What is our
Community Value
Statement?
			
			

We are proud to live
in Langley

			
			

We wish to protect the
quality of our environment

			
			

We support controlled
manageable growth

			
			

We support a “quality”
community life

What is our Sustainability Charter?
What is our Sustainability Charter? Quality of life can be achieved in many ways.
It is reflected in where we live, in how we choose to spend our time, and in the
satisfaction that comes from doing things we value and enjoy.
Providing residents with the best possible quality of life is a priority for the
Township of Langley. That means offering the services, programs, and amenities
that make the community a great place to live, work, and play. It also means
taking steps to make sure it stays that way for many generations to come.
The Sustainability Charter is the result of research, expert advice,
and community input. It presents a vision of the community that meets
the social, cultural, economic, and environmental needs of current residents
while ensuring those can continue to be met for future residents.
The Sustainability Charter should inspire all residents to think, make decisions,
and act with an eye to the future as they go about their daily lives.

What are our Sustainability Goals?
Sustainability Goals represent key aspects for
the Township of Langley to achieve and realize
the Sustainability Vision
Social/Cultural Goals

Environmental Goals

• Celebrate our heritage

• Conserve and enhance our environment

• Protect our people and their properties

• Increase biodiversity and natural capital

• Build corporate and community capacity

• Respect our rural character and rural heritage

• Provide and support community
		 based leisure opportunities
• Nurture a mindset of sustainability

Economic Goals
• Achieve fiscal stability and fiscal health
• Develop livable and vibrant communities
• Strengthen our economy
• Invest in effective infrastructure
• Integrate transportation into
		 community planning

• Reduce energy consumption
• Promote stewardship

What corporate
communication
tools do we use?
HUB
• HUB is our intranet system that provides
		 a place to post corporate updates, employee
		 announcements, and information on events
• Policies, procedures, forms and other
		 resources can be found and downloaded
		 from HUB/Employee Essentials
• Visit HUB once you start for more important
		 information about the Township
Skype for Business
• Connect with your co-workers instantly

What is Records Management?
• The Township of Langley has a Records Management system adopted by
the Council Corporate Classification and Retention System (CCRS)
• Records Management is managing records from the time they are created
to their disposal. The goal is to ensure records produced and received by
the Township are being maintained, stored and destroyed in a systematic
manner through training, implemented procedures and best practices
• Each Division has a Records Management expert
For more Information on, Privacy and Records Management, contact:
Wendy Bauer,
Township Clerk
wbauer@tol.ca
ext 6101

Ritchie Lai, Supervisor,
Information, Privacy and
Records Management
rlai@tol.ca
ext 7396

What is the Freedom of Information
and Protection of Privacy Act (FIPPA)?
• The Freedom of Information and Protection of Privacy Act (FIPPA) is a
provincial legislation that governs the collection, use, and disclosure of
personal information
• Any recorded information, no matter the format and location, created by the
Township as part of its functions and activities, can be requested by anyone
through Freedom of Information (FOI) requests
• Information Privacy covers the rights and power organizations and individuals
have regarding access, collection, use, and release of personal information.
The Township is fully responsible for protecting sensitive information, while
ensuring individuals’ rights are being exercised, as allowed by the privacy
regulations in place

What is Expect Excellence?

Exceeding Your Expectations of
Excellence in Customer Service

What is our Responsible Program?
Our Corporate Waste Reduction plan!
Reduce:

reduce corporate waste through less
wasteful business practices

Reuse:

reusing corporate resources where possible

Recycle: maximize recycling opportunities

Reduce our waste, Reuse what we can,
and Recycle to the max!

What about our
emergency procedures?
• Each facility has an evacuation plan
		 that will be reviewed with you.
• When the alarm goes - You go! Don’t
		 stop and chat. Gather other employees
		 and customers as you are evacuating.
•
		
		
		
		

Your evacuation leader will
give instructions in the event
of an emergency, and will
lead you to the designated
assembly area.

Welcome to our TEAM!
We wish you the very best in your
employment with the Township of Langley
and encourage you to get involved and
make the most of your experience here.

From all of us at the Township of Langley,
welcome aboard!

Questions about your First Day?
Contact your Manager or
Human Resources for more information!

Human Resources Division
Township of Langley • Civic Facility - 4 th Floor
604.533.6061 • hrinfo@tol.ca

Hours of Operation
Monday to Friday • 8:00am - 4:30pm

