Thank you to the community members and other interested individuals who have shared their
ideas for the Brookswood‐Fernridge Community Plan Update.

This report was prepared by Modus Planning, Design & Engagement Inc. (Modus)
for the Township of Langley.
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INTRODUCTION
BROOKSWOOD‐FERNRIDGE COMMUNITY PLAN UPDATE
The Township of Langley is undertaking
an extensive planning and engagement
process for the Brookswood‐Fernridge
Community Plan Update, and is seeking
input from everyone in the community
on its future.
This update to the existing plan is the
community’s chance to have a say in
how the Undeveloped Areas (see map)
of the community are planned.
The update involves a five‐phase
planning process with an extensive
stakeholder and public consultation
program in each phase. It will take
between 12 to 18 months to complete,
and is currently anticipated to conclude
in the summer of 2017.

PURPOSE OF THIS REPORT
This report provides a summary of input gathered during Phase 4 of the Community Plan
Update process, which focused on the preparation of a draft land use plan and associated
policies in the form of a Preliminary Draft Brookswood‐Fernridge Community Plan.
Feedback gathered during this phase will provide guidance for refinements to the Draft
Community Plan during Phase 5, before Council reviews it through the formal bylaw process.
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WHAT WE DID
OVERVIEW
Community input in Phase 4 mainly focused on generating ideas to guide the drafting of
Development Permit Area (DPA) Guidelines, and then giving feedback on the Preliminary Draft
Brookswood‐Fernridge Community Plan and Draft Tree Clear‐Cutting Bylaw. Feedback on the
Preliminary Draft Brookswood‐Fernridge Community Plan and Draft Tree Clear‐Cutting Bylaw
was sought at the Open House and through the online Feedback Form.

ENGAGEMENT EVENTS & ACTIVITIES
During April and May of 2017, the Township conducted the following engagement events and
activities as part of Phase 4 of the Community Plan Update:


Community Planning Team (CPT) Meeting: The CPT meeting on April 5, 2017, focused on
developing preliminary ideas to inform the drafting of Development Permit Area (DPA)
Guidelines for multi‐family buildings. The meeting contributed to the development of the
draft DPA Guidelines that were presented at the public Open House for feedback.



Community Workshop Sessions: Between April 6 and 12, 2017, the Township hosted nine
workshop sessions for community members. The workshops focused on gathering input
from community members on their preferences regarding the form and character of multi‐
family buildings. This input helped the Township project team draft a set of DPA Guidelines,
which were presented at the public Open House for feedback.



Open House: 525 community members attended the Phase 4 Open House on May 16,
2017. In addition to reporting back on “what we heard” in Phase 3, this Open House
focused on presenting the highlights of the Preliminary Draft Brookswood‐Fernridge
Community Plan and Draft Tree Clear‐Cutting Bylaw. To view the Open House presentation
panels, visit www.tol.ca/brfrcp.



Feedback Form: A Feedback Form was available in both print and digital versions at the
Open House to provide participants with opportunities for feedback on the highlights of the
Draft Plan and Draft Tree Bylaw. To allow participants to complete the Feedback Form on
their own devices and/or at home, the digital version of the Feedback Form remained
available until May 25, 2017. The presentation panels were posted on the project website
(www.tol.ca/brfrcp) on the date of the Open House (May 16, 2017). The Township received
283 responses to the Feedback Form.
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OUTREACH AND PROMOTION
PHASE 4 COMMUNICATIONS
The following communications regarding Phase 4 took place from April through May:







Over 6,000 flyers were mailed to the Brookswood‐Fernridge residents
Email notifications and newspaper ads
Billboard style signage around the community in key areas
Brookswood‐Fernridge Webpage and the TOL website updated
Flyers sent to schools, PAC groups and churches in the area
Hard copies of the flyers available at the George Preston Recreation Centre, the
Brookswood Library, and the Brookswood Seniors Centre

MEDIA COVERAGE
On May 10, 2017, the Langley Advance published a notification about the upcoming Phase 4
Open House. The Langley Advance also published a story before the Open House entitled
“Brookswood plan open house upcoming” (see Appendix A).
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WHAT WE HEARD
This section summarizes the Phase 4 input and what we heard through each. The “Engagement
Snapshot” is an overview of the key public feedback in Phase 4 and is provided in at the
beginning of this report. In Phase 5 of the Community Plan Update, the Township will use the
input to make refinements to the Draft Community Plan before the formal bylaw process.

INPUT FROM CPT MEETING & COMMUNITY WORKSHOP SERIES
The Township of Langley hosted nine community workshops, which followed a similar
workshop format as the CPT meeting held on April 5, 2017. The workshops gathered input on
the desired form and character of multi‐family buildings. The Township project team used this
input to draft Development Permit Area (DPA) guidelines for further community feedback at
the Phase 4 Open House.
The workshops began with a brief presentation to review Phase 3 engagement and provide an
overview of the “toolkit” available to the Township, including DPA Guidelines, to shape the form
and character of multi‐family buildings. Community members then participated in small group
discussions and facilitators recorded hopes and concerns regarding the form and character of
multi‐family buildings, as well as suggestions for how guidelines might help to achieve the
desired outcomes.
The following sub‐sections provide a summary of the main themes raised by participants
through the small group discussions. This summary is organized under the broad topics of:





Building and Site Design
Access, Circulation, and Parking
Environment, Public Realm, and Character
Land Uses and Associated Topics

Building & Site Design
Siting + Orientation
The participants of the workshops shared concerns about future density, the increase of
residents, sunlight and open‐air, and shared spaces in denser areas. As a result, sufficient
setbacks were requested to enhance sunlight reaching the ground. Another popular topic was
orienting front doors toward streets and public spaces for greater street appeal and sense of
community.
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Massing + Density
An important topic was the idea of strategic transitions between higher to lower densities to
blend into the existing structure of the community. Most discussions were directed at providing
the higher densities of multi‐family closer to community centres and amenities with a decrease
of density closer to single family residences. Generally, when discussing massing at the block
and building scale, participants wished for varied massing, as opposed to “blocky” development
and large solid walls of concrete.

Access, Circulation, and Parking
Accessibility / Universal Access
In general, participants discussed the ability to access walkways, sidewalks and entrances,
especially for seniors and strollers. Where possible, entrances and walkways should be barrier‐
free, and all multi‐story developments should have elevators and limited stairs. Participants
suggested designs that were adaptable to all ages and abilities.
Transit
A strong emphasis was put on adding new transit and infrastructure to mitigate the increase in
traffic, and better integration with existing forms of transportation such as walking and cycling at
key transit hubs.
Parking
Parking was frequently discussed, with many voicing concerns for increased parking needs as
density increases, including visitor parking. Many participants requested underground parking
as a pragmatic and aesthetic solution to these concerns, as well as on‐street parking. There was
mixed feedback on tandem parking, with tension between affordability and being inadequate in
addressing parking needs.
Connectivity / Walkability
Walkability and connectivity were very popular subjects with wide support. There was strong
demand for complete neighbourhoods, providing services and amenities within walking
distance, connected by networks of walkways and pathways. Off‐street bicycle routes as well
as on‐street routes were also highly desired. A few participants also requested accommodating
horses with bridal paths. Another aspect of walkability was promoting pedestrian comfort
through weather protection (e.g. overhangs) in the community centres.
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Traffic
There was notable discussion around increased traffic mostly regarding increased congestion
resulting from increased density. The participants voicing this concern felt road upgrades and
widening were necessary to address this and others felt roads needed to be upgraded as
development occurred to manage and mitigate traffic.

Environment, Public Realm, and Character
Environmental Protection + Enhancement
The most significant topic was that of tree and forest retention. Participants felt trees should be
retained as effectively as possible, often suggesting proactive measures be taken (tree inventory
prior to development, identification and protection of forest areas). Other important topics
were the preservation and enhancement of wildlife corridors and ecosystems, including those
surrounding existing creeks and streams, as well as the construction of new ecosystems as a
landscaping strategy. Light pollution was also a concern some participants raised, encouraging
low lighting at night. Another popular environmental topic pertained to the use of sustainable
technologies, such as solar panels and the use of energy efficient materials, as well as
encouraging building to standards such as LEED.
Beauty & Character
Concerns around Beauty and Character were associated with impressions that higher density
developments can be less appealing (“eye sore,” “blocky, massive”) and not sufficiently place‐
based (“no cookie cutter”). In the same vein, a number of participants expressed hopes for
different architectural styles, some specifying rooflines that are varied. The theme of a “natural”
character was a strong one, in keeping with suggestions for local building materials such as
wood and stone, rather than vinyl or metal. Many participants felt the use of good quality,
durable materials is important. Specific examples and styles were also cited, such as
Country/Rural, Whistler, Heritage/traditional and West Coast, although there was mixed
feedback on West Coast and Modern styles of architecture. There was mixed feedback when
discussing colour between “natural” earthy palettes and stronger “accent colours.” Several
participants specifically discussed roofs, many partial to pitched roofs and gables.
Public Amenities and Civic Services
The most significant requests related to preserving and enhancing greenspace and parks, many
participants requested play areas for children. Participants also expressed a desire for gathering
places for socializing, such as courtyards and patios. Although outside the scope of the
exercise’s focus on design guidelines, the capacity of civic services was a concern, many
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requesting more schools, a larger capacity hospital, and recreational facilities as well as a library
and upgraded community recreation center. Some participants also expressed the importance
of these facilities’ connection and accessibility to the communities they service.
Landscaping
On the topic of landscaping, participants were most vocal about establishing greenspace,
especially as a balance for increased density. Types of greenspace suggested varied from living
green walls and rooftop gardens addressing stormwater management, to recreational open
space and community gardens. Landscaping, for many, was also important as a means of
screening and buffering dense development and parking. Several participants expressed an
interest in street trees, a few specifying “colourful” and “flowering” trees. Preservation of
existing vegetation and local plant species in landscaping practices was also an important topic.
A few participants made suggestions around landscape features, such as lighting standards,
trellises, seating, and water features.
Safety
Safety was not the most discussed topic but there was concern about crime increasing with
density. Some participants encouraged designing for “eyes on the street” as well as Crime
Prevention Through Environmental Design. Some more basic safety concerns were also touched
on such as emergency services and fire prevention. The topic of pedestrian safety came up, with
some participants requesting adequate provision of sidewalks and lighting.

Land Uses and Associated Topics
Mixed Use + Commercial
A very strong emphasis was on the walkability of mixed use and commercial centers. Mixed use,
specifically, was cited as a desirable land use as it provides the necessary daily needs of the
community without having to drive. A smaller portion of participants discussing commercial and
mixed use development specified a desire for local‐serving stores rather than big box retailers.
Requests for commercial spaces included coffee shops, restaurants, medical services, and daily
food provisions.
Residential Development
Some general trends in feedback emerged regarding residential development as a whole. There
was a strong desire for providing a wide range of residential forms and options, including multi‐
family. Beyond the common housing options (single family, townhouse and apartment), cluster
housing was commonly discussed. Most participants were enthusiastic about this option’s
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green space and tree preservation possibilities. Some attendees of workshops also recognized
the need for increased density, but also expressed a widespread desire for accompanying
greenspaces. It was noted that development needed to be phased to avoid major disruptions
within the community. A few reoccurring examples of existing communities came up, most
notably Willoughby as an example of what to avoid, and Morgan Heights as a model worth
following.
Affordability + Aging in Residential Development
Affordability and aging were reoccurring topics of interest and concern throughout the
workshops. Participants expressed ideas for improving affordable choices for families and
seniors and designing housing for the elderly. For instance, through choices in less costly
materials such as granite counter tops, would provide less costly housing choices.
Ground‐Oriented Residences
Workshop participants discussed the preference for ground oriented housing with a larger
number of partakers indicating townhouses and rowhouses where a desirable choice. The
majority of participants specified preferences for larger unit sizes that provided bedrooms and
bathrooms on the main floor and that these future residences should blend with current single
family conditions. A small portion preferred larger single family lots. Desired features for
townhouses and rowhouses generally included greenspace and children’s play areas, and
proximity to commercial spaces.
Apartment Buildings
Comments around apartment buildings were primarily height concerns. A number of the
participants addressing this topic favoured a 3‐storey maximum. The others preferred 4‐storey
maximum with the possibility of underground parking. Participants discussed not wanting any
apartment buildings outside of the community center.
Servicing
A number of workshop participants expressed a desire for undergrounding services, noting the
benefit of reducing obstacles for pedestrians (e.g. telephone poles in middle of sidewalks).
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INPUT FROM OPEN HOUSE AND ONLINE FEEDBACK FORM
At the May 16, 2017 Phase 4 Open House, the Preliminary Draft Brookswood‐Fernridge
Community Plan and Draft Tree Clear‐Cutting Bylaw were presented (visit www.tol.ca/brfrcp to
download the Open House presentation panels). A Feedback Form gathered input on the Draft
Community Plan, Draft Tree Clear‐Cutting Bylaw, and overall engagement process.
Part 1 of the Feedback Form asked participants to identify and comment on three aspects of the
Preliminary Draft Community Plan that they liked the most. Part 2 asked participants to identify
areas for improvement. In both parts, participants were to indicate to which section of the
Preliminary Draft Community Plan their comments referred. The following is a list of the
sections:












Vision Statement and Guiding Principles
Community Character
Land Use Plan
Open Space and Community Amenities
Heritage
Environment
Mobility and Transportation
Utilities and Services
Implementation and Phasing (Neighbourhood Plans)
Building and Development Design (DPA Guidelines)
Other

Part 3 of the Feedback Form included an open‐ended question for any other comments relating
to the Preliminary Draft Plan, an open‐ended question for comments on the Draft Tree Clear‐
Cutting Bylaw, and an open‐ended question for any comments on the engagement process
throughout the Community Plan Update.
The following sections, structured on the categories listed above along with the final two
questions regarding the Draft Tree Clear‐Cutting Bylaw and engagement process, provide a
comprehensive summary of what we heard through the Feedback Form. Note that any
comments that were left under the “other” category or the open‐ended question on the
Preliminary Draft Plan are integrated into the sections below.
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Vision Statement and Guiding Principles
What participants liked most
Respondents felt the Vision Statement and Guiding Principles reflected key elements of
Brookswood‐Fernridge’s character, including a strong sense of community and high quality of
life. Respondents also noted that they felt their feedback from previous engagement was
reflected in the latest draft. It was felt that the Vision Statement and Guiding Principles
provided a sense of direction for the community. They also felt that the process of developing a
community Vision and Guiding Principles gave existing residents of Brookswood‐Fernridge the
opportunity to influence how their community will change and grow.
Suggested areas for improvement
Respondents identifying areas for improvement emphasized the need to listen to what kind of
development the community would like to see – moving the engagement process from insight
to impact.

Community Character
What participants liked most
Overall, respondents in support of this section of the plan reflected a strong desire to maintain
the distinct character and “charm” that initially drew them to live in Brookswood‐Fernridge. For
many, key features of the community’s character that is provided for in the plan include
preservation of wildlife habitat, old growth trees, social interaction, and heritage buildings.
Others indicated that the policies within the Community Character section of the draft plan
reflect community feedback and input throughout the planning process.
Suggested areas for improvement
Relatively few respondents identified areas for improvement. Some respondents suggested that
the quality of life for Brookswood‐Fernridge residents could be maintained by planning for less
dense development and retaining the character of the community. Similarly, other respondents
favoured smaller town centres over big box stores.

Land Use Plan
The Draft Land Use Plan received the most comments relative to any other categories from
Parts 1 and 2 of the Feedback Form.
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What participants liked most
When asked what they liked most about the Preliminary Draft Community Plan, many
respondents said they liked the inclusion of the smaller lots and consideration of the natural
environment, including wildlife corridors. Respondents said they liked the Land Use Plan, as it
provided a "good mix” of densities, land uses, housing forms and lot sizes compared to the 1987
Community Plan. The location of the community centre and two neighbourhood centres were
supported, and additional respondents commented that they liked that the plan retained some
of the existing manufactured home parks.
Suggested areas for improvement
There was a split between respondents who wanted an increase in density and respondents
that felt Draft Land Use Plan was too dense. Those that wanted an increase in density would like
smaller lot sizes and/or more multi‐family housing around the community serving centre on 200
Street and the neighbourhood serving centre on 208 Street as well as smaller lot sizes in the
Single Family 2 areas in the Glenwood and Rinn neighbourhoods. Those who would like to see
denser development argued that the community needs more affordable housing options for
younger families and individuals.
A number of respondents commented that the Draft Land Use Plan is too dense because of the
inclusion of the smaller lots in the Single Family 3 designation and multi‐family housing. Some
respondents would like to retain larger lots and open space to contribute to the community’s
character.
Some respondents wanted more clarification on some of the details in the Draft Land Use Plan;
especially regarding the future of Cedar Creek Manufactured Home Park and a better
understanding of where smaller lots in the Single Family 3 designation would be situated. Other
respondents sought more details about green space and natural areas in the Preliminary Draft
Plan.

Open Space and Community Amenities
What participants liked most
Respondents showed strong support for the preservation of the environment into the Draft
Plan, with reference to the inclusion of parks, wildlife corridors, and greenways. Respondents
also highlighted the enhanced connectivity of trails and greenways to public facilities, the
provision of recreational opportunities, and the consideration of a number of new schools to
support a growing population in the Draft Plan.

Township of Langley | engageTOL
SUMMARY OF PUBLIC ENGAGEMENT

Page 14

Suggested areas for improvement
Most of the suggested improvements to the Open Space and Community Amenities aspect of
the Draft Plan were in reference to proposed parklands. Some respondents felt there were not
enough designated parks or natural green spaces in the Draft Plan, or that the parks should
become more connected and accessible. A few respondents felt that the added density called
for an additional recreation space to ensure opportunities for recreational and social activities
for both seniors and youth.

Heritage
What participants liked most
A few respondents acknowledged the importance that heritage resources play in the Draft Plan,
indicating support for policies that would protect the heritage buildings in Brookswood‐
Fernridge and recognize the role that history plays in maintaining the unique character of the
community.
Suggested areas for improvement
There were minimal comments suggesting improvements to the heritage aspect of the Draft
Plan. The few comments that were provided reinforced the importance of retaining the historic
character of the Township as a whole, as well as creating neighbourhoods that the
Brookswood‐Fernridge community will be proud to leave for future generations.

Environment
What participants liked most
Aspects of the Draft Plan pertaining to the protection of the environment garnered a significant
amount of support from respondents. The protection of trees and wildlife emerged as aspects
of the plan that respondents viewed favorably in terms of ecosystem preservation itself, but
also for human health and well‐being. There was an array of comments acknowledging the
positive role that cycling and pedestrian trails play in the Draft Plan, as well as the overall
respect for the environment and green space in the Draft Plan.
Suggested areas for improvement
A number of respondents expressed concern for the natural environment of their community.
Suggested improvements to the Draft Plan called for a stricter Tree Clear‐Cutting Bylaw, as well
as more Bylaw Officers to encourage enforcement. Several respondents were concerned about
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the retention of green space, the width of wildlife corridors, and the importance of the
community’s forests for the outdoor education of younger generations.

Mobility and Transportation
What participants liked most
Some respondents provided positive comments about the Mobility and Transportation section
of the Preliminary Draft Plan, including increased safety for both cyclists and pedestrians
through the inclusion of bike lanes and pedestrian paths (e.g. sidewalks).
Suggested areas for improvement
The majority of respondents expressed concerns about the proposed transportation network
and increased traffic through areas of the community that are known for their pedestrian and
bike routes. Several respondents indicated a strong dislike for the proposed lane expansions
along 204 Street and 40 Avenue, as these are present with walking trails and school sites.
Related to this, respondents were concerned about community safety and tranquility, which
contributes to the community character of Brookswood‐Fernridge.
Other comments were related to the need for increased public transportation services along
arterial roads as well as the provision of more bike lanes to meet the needs of the future
population. Bike lanes were suggested to be relocated to areas off main roads (e.g. along side
roads and back alleys).

Utilities and Services
What participants liked most
Some respondents supported moving homes off septic waste systems and would like new
developments to be served by municipal water and sewer systems. It was noted that a clear
vision for the future of utilities and services for Brookswood‐Fernridge was provided in the
Preliminary Draft Plan.
Suggested areas for improvement
Suggested improvements to this section of the Preliminary Draft Plan recommended changes to
the proposed sewer system connections and expansion. Some respondents also voiced that
they would like to have underground services and utilities on both sides of the street.
Several respondents felt that existing utilities and services in the heart of Brookswood‐Fernridge
could not support such a large commercial area. A few comments noted that there are
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questions about the purpose of the detention ponds in the plan and that this section of the plan
needs more clarification.

Implementation and Phasing (Neighbourhood Plans)
What participants liked most
The phasing of development and the use of neighbourhood plans emerged as the favoured
aspects of this topic area, with many respondents supporting the idea of orderly growth and
continued opportunity for community input on the neighbourhood plans. Some respondents
acknowledged the consultation and feedback process as a positive feature of the planning
process.
Suggested areas for improvement
Suggestions for improving the implementation and phasing of the Draft Plan focused on asking
for more clarity and detail about this section of the Draft Plan. Respondents wanted to know
more about the neighbourhood planning process, its limitations, and how phasing would be
implemented over time. Other respondents wanted to see less variability in the potential lot
sizes through the neighbourhood plans and gain a better understanding of where smaller lots in
the Single Family 3 designation would be situated.

Building and Development Design (DPA Guidelines)
What participants liked most
Respondents spoke of their appreciation of the Building and Development Design (DPA
Guidelines) section as it provides for a variety of housing types and tries to maintain or enhance
the character of Brookswood‐Fernridge, such as its recommendations to use natural building
materials. Other respondents liked the development permit areas and the intention of
protecting farmland as well as promoting environmentally sensitive development throughout
the community.
Suggested areas for improvement
Individuals expressed some concerns that this section of the Draft Plan requires stricter
guidelines for integrating historic character into building design as well as ensuring a variety of
building forms and appearances.
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Draft Tree Clear‐Cutting Bylaw
The majority of comments supported the protection of trees in Brookswood‐Fernridge.
However, respondents expressed mixed levels of support for the proposed Tree Clear‐Cutting
Bylaw. Those in support of the Bylaw noted that mature trees are especially important to
protect as it contributes to the community’s unique character. Those who do not support the
Bylaw felt that it needs to take greater consideration of Bylaw enforcement, the practicality of
the two‐tree limit, and public safety. Some respondents also felt that the two‐tree limit will not
be effective and would prefer if the Township considered a broader range of regulatory options.
Effectiveness of the Tree Bylaw
Many respondents were concerned that the proposed Tree Bylaw will not be enforced and
therefore be ineffective or have little effect on protecting trees. More information is desired by
respondents about the proposed fines and penalties for those who do not follow the Bylaw.
Some respondents felt there was a lack of clarity about the special considerations that may be
given to developers and residents who want to clear several trees for development purposes.
Concerns about the two tree limit
Some respondents felt the two‐tree limit was not strict enough to meet the commitment to
protect the natural environment made in the Brookswood‐Fernridge Community Plan. Others
believed the two‐tree limit was too restrictive and did not take into account the varying number
of trees on lots, or the benefit of cutting down hazardous trees. Suggested changes to the Tree
Bylaw include: creating a tree‐cutting limit based on the total percentage of trees in the
community, allowing people to cut down more trees if they provide other community
contributions, requiring developers to plant more trees (e.g. requiring a 2:1 ratio of trees
planting to tree cutting), including their roots, and only allowing clear cutting in extreme
circumstances.
Alternative ways to protect trees
Some respondents noted that lot sizes should not be reduced in order to accommodate the
protection of trees. Instead, buildings should be built around existing trees. Other respondents
would like the Township to require developers to set aside designated green space in their
proposed developments.

Engagement throughout the Community Plan Update Process
The majority of respondents felt the engagement process was thorough, inclusive, and provided
ample opportunities for community input, but some comments suggested there are concerns
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regarding how the input be integrated into the Draft Community Plan. There were also a
number of suggestions made for future engagement processes.
A positive engagement process
Many respondents felt the engagement process was well‐planned, providing adequate
information with frequent opportunity for community input. Some noted that they were
skeptical of the process at the beginning but appreciated the work of friendly and helpful staff
in creating a healthy environment for feedback. Other comments suggested that this process
was better than previous processes. Respondents felt listened to and believed their ideas will be
integrated into the Community Plan.
Concerns about the legitimacy of the engagement process
Some respondents felt that the process was not genuine and that decisions favouring high
density development were going to be made regardless of what was heard from the community
through the engagement process. There was a sense that some community input had been
discounted and not integrated into the Preliminary Draft Plan. Some respondents felt that this
phase of engagement was rushed and, as a result, the Draft does not reflect the input that was
provided.
Prioritizing community voices
Respondents were concerned that input from absentee property owners (specifically
developers) was being prioritized over input from community members and that this was
reflected in the Draft Plan. There was a sentiment among some respondents that those who
were not a part of the community should have less influence on the future of the community.
Respondents also felt there should be some way for accounting for what was desired by future
residents of the area.
Impact of the engagement process
Some respondents would have liked to see how input was incorporated into the Preliminary
Draft Plan before evaluating the engagement process. Respondents would have liked to ensure
that their feedback was integrated and the plan produces outcomes that reflect community
values. Some comments suggested respondents feel the language in the Draft Plan was too
broad, leaving room for discrepancies in development that do not adhere to the plan.
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Transparency about special considerations
Respondents felt there was a lack of transparency about how applications for new
developments and special considerations would be handled. Some felt that applications that did
not conform to the new Community Plan’s requirements should not be considered.
Suggestions to future engagement processes
Some respondents gave suggestions for improving future engagement processes, including
having open houses in the early morning and late evening to accommodate varying work
schedules, and making a greater effort to engage youth. Some respondents would appreciate
more explanation of engagement materials and maps to make it easier for the public to learn
about community planning. Others would like a project overview presentation.
Specific recommendations to improve engagement events included more efficient event
registration processes, methods to prevent respondents from voting more than once, or adding
multiple post‐it notes and misrepresenting the level of support for specific ideas.
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EMAILS AND LETTERS
During Phase 4 of the Brookswood‐Fernridge Community Plan update, the Township of Langley
received approximately 20 letters and emails from the public regarding various items, including:








Land use, housing types and density
Neighbourhood plans and phasing
Trails, conservation areas and wildlife habitat
Transportation and servicing
Tree protection
In‐stream development applications
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APPENDIX A: NEWSPAPER ARTICLE
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