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Has your airtightness knowledge increased?

“Not easy to obtain a level 5. Many things need 
to change starting from design of building to 
details in order to make the installation easier“

16%

68%

16%
0%

Stayed the
same

Increased
a bit

Increased
greatly

Not
applicable

Has your heat pump knowledge increased?

“I would like to see more about cost issues. I have heard a 
lot of comments from perspective buyers who have 
purchased used houses because of new construction costs.”
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Has the webinar increased your 
confidence in building to the Upper 
Steps of the Step Code?
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Any fears or concerns building to Upper Steps?

“The presenters were engaging and explained 
the concepts of heat pumps and airtightness 
in a straightforward and practical way.“

“I was happy to hear the 
message presented (strongly) 
that the air barrier is made 
up of many components, and 
that the various tradespeople 
have a responsibility in 
ensuring the air barrier’s 
integrity […]“

“Mid-construction blower door 
tests are an excellent way to 
correct weaknesses in the air 
barrier at an early stage“
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How often do you communicate with 
your Energy Advisor during a project?
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“Seeing how [airtightness] testing was 
carried out helped with understanding what 
is required to make the building airtight.“

Attendees were a part of many different industries:


