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Thank you to the community members and other interested individuals who have shared their ideas
for the Brookswood-Fernridge Neighbourhood Plans.

This report was prepared by Modus Planning, Design & Engagement Inc. (Modus)
for the Township of Langley.
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Introduction
Brookswood-FERNRIDGE Neighbourhood Plans Process
In 2017, Township of Langley Council adopted the Brookswood-Fernridge Community Plan. The
process to create this plan involved extensive stakeholder and public consultation. Following the
adoption of this plan, Council instructed staff to prepare Neighbourhood Plans for Booth,
Fernridge and Rinn.
The Neighbourhood Planning process will
involve three phases with a stakeholder and
public consultation program at every stage.
The planning process is expected to take
approximately 21 months to complete and is
anticipated to conclude in the fall of 2020.
In this first phase of engagement, the
Township of Langley engaged stakeholders
and the public to foster an understanding of
the goals, scope and engagement program
for the preparation of the Booth, Fernridge
and Rinn Neighbourhood Plans. The
Township also wanted to build relationships
between the Township Planning Team,
residents and property owners. The
Township did so by providing opportunities
for participants:
•

To share their aspirations and
concerns regarding change and
about the planning process

•

To ask questions of staff

•

To share their input on:
o

Neighbourhood values

o

Neighbourhood assets and opportunities

o

Challenges and ideas
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Purpose of this Report
This report provides a summary of input gathered during Phase 1 of the Neighbourhood Plan
process. The input gathered in this phase will inform the development of policy options by
Township of Langley staff, along with:
•

the input received during the Community Planning process;

•

technical studies and policy analysis; and

•

best practices

The policy options developed based on this input will be presented to stakeholders and the public
in Phase 2 of the planning process.

What We Did
Engagement Events and Activities

Between May 6 and July 2, 2019, the Township conducted the following events and activities:
Neighbourhood Planning Team (NPT) and Neighbourhood Planning Sub Team (NPST)
Meeting: This meeting was held on May 6 from 6:30-9:00pm at the Langley Mennonite Fellowship
church in Brookswood-Fernridge. The NPT and NPST are made up of 30 people selected by
Council. At their first meeting they reviewed the project terms of reference and participated in a
discussion about their hopes and fears relating to this process.
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Neighbourhood Dialogue Sessions: A series of 90 minute Neighbourhood Dialogue Sessions
were held on June 3, June 6 and June 13 at the Brookswood Baptist Church. Approximately 128
people participated across all sessions. Each session included a brief presentation about the
process, a Q & A session and a facilitated dialogue on key values and aspirations for the future
of the Booth, Fernridge and Rinn neighbourhoods.
Open House: The Township of Langley hosted an Open House on June 26 from 4:00-8:00pm at
the South Langley Church in Brookswood-Fernridge. Approximately 202 people attended this
drop-in event which involved reviewing presentation panels summarizing the neighbourhood
planning process and participating in several interactive stations.
Online Questionnaire: For those unable to attend the open house, an online questionnaire was
made available online from June 18 until July 2 and received 17 responses. The questionnaire
provided information and feedback opportunities similar to what was available at the open house.
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Who Participated

During the Open House and on the online questionnaire some basic information about who
participated was collected. Demographic information was not collected for participants of the
Neighbourhood Dialogue Sessions. The number of respondents for each questions is noted under
each graph.

65% of respondents were 55
years of age or older.
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Breakdown of Residents and Property Owners
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Outreach and Promotion
Project Launch
Outreach and promotion for the Brookswood-Fernridge Neighbourhood Plans began by placing
advertisements in the local newspapers and delivering a total of 7,400 postcards to all households
and businesses within Brookswood-Fernridge and surrounding areas to the east and south. The
newspaper advertisements and postcard directed individuals to the project webpage for more
information, encouraged individuals to sign-up for email updates, and advertised the
Neighbourhood Planning Team recruitment process.

Media Coverage
The Brookswood-Fernridge Community Plan Update also kicked-off with a media release
announcing the start of process and the Community Planning Team recruitment process. The
Langley Advance Times wrote an account of the event:
(https://www.langleyadvancetimes.com/news/volunteers-sought-for-fernridge-neighbourhoodplans/).
Notification of the Neighbourhood Dialogue Sessions was publicized in the Langley Advance
Times. The Langley Advance Times wrote an account of the event:
(https://www.langleyadvancetimes.com/news/neighbourhood-planning-continues-inbrookswood/)
Notification of the Public Open House was also publicized in the Langley Advance Times. The
Newspaper wrote an account of the event:
https://www.langleyadvancetimes.com/news/fernridge-gathers-for-neighbourhood-planningopen-house/

Promotion for the Public Events
The Neighbourhood Dialogues and Open House were promoted through the Township of
Langley project website and social media channels. An email notification was also sent to all of
those who signed up for email updates. In addition, posters and flyers were distributed
throughout the Brookswood-Fernridge Community and advertisements were placed in the
Langley Advance Times and Aldergrove Star May 16, 17, 20 and 31. A news release was also
sent to media to inform them of the upcoming engagement events.
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Opportunities for Public Input
The following list summarizes the Phase 1 opportunities for input provided primarily through the
Neighbourhood Dialogues, Open House and online questionnaire:
•

Hope and Fears: All Phase 1 engagement activities started by asking participants to
consider their hope and fears regarding change and about the planning process

•

Current Characteristics: During the Neighbourhood Dialogue Sessions, the Open House
and the Online Questionnaire, participants were asked the following question: Currently,
what are the most important characteristics of Booth/Fernridge/Rinn?

•

Future Characteristics: During the Neighbourhood Dialogue Sessions, the Open House
and the Online Questionnaire, the question about current characteristics was followed by
the following question: In 20 years, what should be the most important characteristics of
Booth/Fernridge/Rinn?

•

Distinguishing Features: During the Neighbourhood Dialogue Sessions, the Open
House and the Online Questionnaire participants were asked to consider: What will
distinguish Booth/Fernridge/Rinn from other neighbourhoods in and around the
Brookswood-Fernridge Community?

•

Engagement Success: During the Neighbourhood Dialogue Sessions, each dialogue
ended with a discussion about what would make this engagement process a success.
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What We Heard
This section summarizes what we heard from the three communities through the Phase 1
engagement activities. The following section lists major themes that were identified by participants
from all of the neighbourhoods. Responses pertained to the broad topics of:
•

Hopes and Fears

•

Current Characteristics

•

Future Characteristics

•

Distinguishing Features

•

Engagement Success

HOPES AND FEARS
When asked about their hope and fears regarding change and about the planning process,
participants mentioned the following themes:

Development and Road Traffic
Traffic Congestion and Road Management (12 hopes, 59 fears)
Better transportation was mentioned as a hope for the future as well as sufficient parking per
household.
Participants expressed the most concern for the potential traffic congestion and lack of road
management. Increased street parking relating to new development was identified as a
possible issue that could cause bottlenecking. Participants expressed the need for adequate
traffic management plans prior to new development. Willoughby was often mentioned as an
example of a community participants perceived to be over-congested and lacking parking
options.
Pace of Development and Infrastructure (18 hopes, 34 fears)
Participants expressed some hopes relating to how development takes pace. There is a hope
for transparency in the development process, particularly regarding property tax impacts.
There were also hopes that new development will lead to the creation of walkable communities
where residents can easily access parks and shops from their homes.
Many fears were related to the kind of development that may result from the plan as well as
the timeliness of the development. Participants fear that developers will drive the zoning
process and that the infrastructure needs will not keep up with the pace of development. There
were also concerns that the nature of development and infrastructure upgrades will be
patchwork and not well integrated. There were specific comments on the aging sewage
infrastructure and the need to prioritize infrastructure updates ahead of new development. A
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few participants also voiced a concern for noise pollution and physical disruption that
construction on infrastructure or new development would cause.
Neighbourhood Character (22 hopes, 13 fears)
Participants expressed a desire to maintain the small town and rural character of the
neighbourhoods in order to preserve the friendly, safe and quiet lifestyle and sense of
community.
There were general comments around fearing the loss of unique design in the architecture of
each neighbourhood. Participants emphasized the need to build cohesive communities that
are intentionally designed to fit in with their surroundings.
Pedestrian and Bicycle Amenities (16 hopes, 5 fears)
Connected communities (as a theme) was a significant hope for the future as participants
suggested additional walking paths, trails and bike lanes to better foster a walkable
neighbourhood.
Some respondents discussed the need for improved pedestrian and bicycle infrastructure.
Comments included the safety of both pedestrians and cyclists, particularly at intersections, as
well as the completion of the sidewalk network.

Population Changes
Increased Density (18 hopes, 34 fears)
Many participants expressed hope that the neighbourhoods would increase in density.
However, some comments supported increased density only if it was implemented in a way
that was controlled and nondisruptive. Others conveyed the hope that low density
neighbourhoods would be maintained.
There were concerns that the neighbourhoods would become too dense and result in overcrowdedness lacking in sufficient infrastructure to support higher density development.
Participants discussed several implications of increased density, including the lack of privacy,
illegal suites and poorly built development due to rapid demand for housing.
Lack of Amenities and Services (25 hopes, 14 fears)
A desire for more retail was expressed by respondents in an effort to facilitate vibrant
neighbourhoods with walkable, mixed use development.
Participants expressed concern that an increase in population will result in a lack of adequate
public services, including schools and hospitals. This also refers to a lack of amenities for
children and recreational use. Some commented on the limitations of the Royal Canadian
Mounted Police (RCMP) in ensuring safety throughout the growing communities.
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Natural Areas
Loss of Trees, Greenspace and Agricultural Lands (35 hopes, 38 fears)
Participants expressed a significant desire to protect and preserve the ample parks and
greenspace in the neighbourhoods and community. This also includes the hope that trees may
be maintained or properly replaced after new development.
There is a strong fear of the potential loss of green spaces and natural areas from the
pressures of development and urbanization. This includes the clear-cutting and lack of
replacement of older trees, damage to the aquifer and other water systems, and a general loss
of greenery and parks from overdevelopment. Participants expressed concerns of the impact
of additional pavement in creating impermeable surfaces. Others expressed the need to
mitigate and adapt to climate change impacts. A small number of participants were concerned
with the potential loss of agricultural lands as a result of the new plan.
Negative Impacts on Wildlife (10 hopes, 6 fears)
Participants expressed a desire to mitigate adverse impacts on wildlife, specifically Horne Pit
pond which provides a migration route for toads.

Planning Process
Implementation Timeline (9 hopes, 33 fears)
Participants were worried that changes in Council or shifting political interest would result in a
delayed planning process and a lost commitment to adopting and implementing the plan.
Generally, there were comments around the time it would take to complete the entire process
and begin implementing the plan. Some also expressed uncertainty in the level of commitment
to the plan and if it would result in real outcomes.
Timely Plan Adoption (5 hopes, 25 fears)
There were many comments hoping that the Neighbourhood Plans are adopted, and that
developments are approved in a timely manner.
Participants indicated a concern with the repetition of the planning process, stating that the
same exercises were recently completed and did not understand the purpose of the
Neighbourhood Plan process.
Public Involvement (7 hopes, 14 fears)
Participants hoped that their opinions would be effectively heard and considered in decision
making. There was also a hope that Council and current residents will be open to changes in
the community.
Comments around public involvement included a fear that participation would be dominated
by the loudest voices or the groups with the most financial clout. Participants also expressed
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fear that their concerns would not be addressed and that the process would not be successful
in delivering updated infrastructure and public services.
Plan Boundaries (3 fears)
Some respondents questioned the boundaries of the plan, including the exclusion of the
Brookswood and Glenwood neighbourhoods, and wondered why not all neighbourhoods were
being planned simultaneously in a more coordinated way.

Housing
Affordability (24 hopes, 15 fears)
Many comments related to the hope for affordable housing that will accommodate all ages,
particularly younger individuals or families.
Unaffordable housing was a fear among respondents who were concerned that the rising cost
of housing developments would price out current residents. Participants expressed a concern
that without increased density, affordability would remain a challenge.
Variety of Housing (12 hopes, 10 fears)
There was a strong desire for a wide variety of housing in the future that may accommodate
those through all stages of life, particularly retired residents hoping to age in place.
Participants were particularly concerned with the lack of alternative housing options and feared
a loss of the four manufactured home parks or the addition of only large single-family housing.
A strong emphasis was on the need for affordable senior accommodation.
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CURRENT CHARACTERISTICS
When asked what the most important current characteristics of the Booth, Fernridge and Rinn
neighbourhoods, the following themes emerged.

Natural Areas
Greenspaces and Trees (77)
Trees and green spaces were overwhelmingly the most commonly noted characteristic by
participants. Comments related to the natural beauty of the area, including the forests,
waterways, wetlands and abundance of green and open space. Respondents highlighted the
importance of protecting these areas to maintain community access to nature.
Wildlife (29)
Local wildlife was another key characteristic that defined the community. Participants
specifically commented on the variety of birds and the presence of deer, geese, frogs and
coyotes that are local to the area. Some expressed the need to protect wildlife corridors so that
development does not overtake animal habitats.
Parks, Trails and Recreation (26)
Many participants also commented on the parks and trail system throughout the
neighbourhoods. Some specifically mentioned the frisbee park as an important community
feature. Comments indicated that the pedestrian and horse trails were well-connected and
integrated into the built environment.

Community and Character
Nature Character (42)
A very strong emphasis was on the small town and nature character of the neighbourhood and
the need to maintain low density, large lots and open space that give the area its nature identity.
There were many comments identifying the community as quiet, peaceful and remote due to
the lack of development and the abundance of trees.
Sense of Community (30)
A significant characteristic identified was the sense of community in the three neighborhoods.
Participants commented on the “small town feel” and the social inclusion among neighbours.
Respondents stated that they feel a sense pride in their community and appreciate the spaces
that allow people to connect. The diversity of age groups was also mentioned as an important
characteristic as well as the community being family-oriented. This also relates to comments
made about the unique architecture and design throughout the Township of Langley that
differentiate the houses.
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Ease of Movement
Active Transportation (29)
There were many comments on the walkability of the community and the access residents
have to amenities, shops and public services via foot. Bicycle and pedestrian pathways were
a significant theme related to walkability. Comments referred to the wide gravel shoulders, bike
and jogging trails and pedestrian greenway that promote active transportation. Another
relevant feature of this theme was accessibility as respondents noted the ease of getting
around in a wheelchair or scooter.
Safety (10)
Safety was a prominent theme that participants identified as an existing characteristic of the
community. Respondents feel safe and secure walking around their neighbourhood,
particularly with their kids.
Vehicular Traffic (7)
Some participants commented on the relatively low traffic volume in the area and identified the
ability to easily park as an important characteristic.

Land Use
Retail and Commercial (20)
There were many remarks on the small-scale retail shops and restaurants in the community.
Participants pointed out the local pub, grocery store, small businesses and public services
such as the community centre as key to the fabric of the community. Some responses stated
that mixed use development was important in providing complete neighbourhoods.
Residential (16)
Participants expressed that housing was an important characteristic of the community,
specifically single-family homes on large lots. Comments also expressed that this type of
housing contributed to the nature character of the community. Some specifically stated that
affordable senior housing was an important feature and in good supply.
Agricultural, Industrial and Undeveloped Areas (6)
There were a few comments on the community’s proximity to agricultural lands and industrial
areas. This also relates to the community’s proximity to the United States border. Some
participants mentioned that the amount of undeveloped areas provides an opportunity to plan
and develop properly.
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FUTURE CHARACTERISTICS
Following the question about current characteristics, participants were asked to consider: in 20
years, what should the most important characteristics of the Booth, Fernridge and Rinn
neighbourhoods?
Across all engagement activities the following themes emerged:

Character and Community
Sense of Community and Identity (34)
There was substantial support to uphold the sense of community that is currently very prevalent
in the neighbourhoods. Respondents indicated that each neighbourhood has its own identity
and hoped that a changing urban form can continue to enable a strong community feel. For
some, that sense of identity did not relate specifically to Booth, Fernridge or Rinn (many were
unfamiliar with those neighbourhood boundaries) but to the broader Brookswood-Fernridge
community. Comments also referenced gathering places or neighbourhood hubs that
contributed to this distinct identity.
Rural Character (15)
One of the most significant features identified by respondents was the preservation of the rural
and small town character in the community. Comments reflected a desire to maintain
agricultural land and horse culture in supporting the quiet and peaceful environment.

Ease of Movement
Public Transit Network (27)
There was a significant interest in expanding and prioritizing a well-connected transportation
network throughout the community. Many comments expressed a need for more efficient
transport that is connected to the regional network and would provide greater support for the
multifamily development around neighbourhood nodes and along major transit corridors.
Walkability (18)
Respondents stated a desire for improved walkability throughout the neighbourhoods with
increased pedestrian and cyclist infrastructure. Suggestions provided refer to better access to
commercial and retail areas by foot or transit, improved sidewalks, better street lighting, and
expanded pedestrian greenways.
Safety (12)
There were several comments that pertained to general safety on the road and on walkways.
Participants recommended more streetlights on pedestrian pathways and sidewalks as well as
additional interventions for road safety.
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Connected Communities (7)
General comments around complete communities pertained to the need for more connected
road networks to enhance mobility. Participants expressed desire for well thought-out
roadways both in and out of the community to provide seamless connections to other areas by
car.
Traffic Management (6)
There were some comments addressing the need for additional traffic calming strategies to
decrease congestion. This includes the desire to ensure accessible parking for new
developments and the seamless connections to other areas by car.

Natural Areas
Greenspaces and Trees (29)
Participants prioritized the allocation of ample green and open spaces as a future characteristic
of the community. This includes ensuring replacement of trees lost during construction of new
development and more rigorous tree bylaws. Suggestions included the implementation of
rooftop gardens, including beehives and green walls and early educational opportunities for
children to learn of the importance of nature.
Wilderness Areas (24)
The protection of the natural environment was a significant priority indicated by participants.
This includes support for an expanded trail network and the preservation of waterways and
wildlife habitat.

Development
Increased Density (33)
There was general support for multifamily development in neighbourhoods that is compact and
controlled in a way that will not disrupt the community’s character (namely in and near the
commercial centres). Respondents expressed a need to accommodate future population
growth and provide the necessary services and employment opportunities for new residents.
There was also an expressed need for updated infrastructure prior to any new development,
including road and sewage improvements.
Amenities and Services (32)
Accessible shops and community services were a significant consideration for future
characteristics. Participants voiced a desire for thriving local businesses and available
amenities in proximity to housing. Comments on specific public services include medical
services, schools and community services. This topic also pertains to the service of
infrastructure such as the water and waste management system in maintaining the capacity to
provide for a growing population.
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Mixed Uses (4)
Respondents stated a particular interest in mixed use development that would provide
opportunities for residential, commercial, retail and community services.

Housing
Affordability (21)
General concerns around affordability was very strongly emphasized by respondents when
exploring future characteristics of the community. Comments specifically recommended
affordable, smaller homes and affordable options for senior housing.
Variety of Housing Stock (15)
A variety of housing choices was important to participants, ranging from large single-family lots
to townhouses and rental apartments around commercial areas. Comments stated that diverse
housing options will ensure housing for future generations.
Age-Friendly Planning (13)
Respondents expressed a desire for an intergenerational community or neighbourhoods that
can support all age demographics by providing diverse options. This also relates to the ability
to age in place through adequate housing for seniors.

Sustainability
Energy Efficiency (6)
Many participants indicated that energy efficient construction and building practices were
important in the future. Comments encouraged the Township that in order to become carbon
neutral, the community adopt sustainable transportation and strive for a built environment that
is net zero energy.
Water Reuse (2)
Other comments pertained to the opportunity to reuse greywater or recycle rainwater to use in
public buildings and houses.

Voting on Future Characteristics
At the open house and in the online survey, we presented participants with 9 future characteristics
based on what we heard from the previous Community Planning engagement process and the
recent Neighbourhood Dialogue Sessions. The following graphs (subsequent page) show the
results of a vote, by neighborhood, on the following 9 characteristics.
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DISTINGUISHING FEATURES
The Neighbourhood Plans that are prepared through this process will be specific to the three
neighbourhoods of Booth, Fernridge and Rinn. During this process, participants were asked to
consider questions by neighbourhood. Specifically, participants were asked to consider what
explicit characteristics will distinguish each of these neighbourhoods in the future.
A significant observation across all of the neighbourhoods was the support for protection of the
natural environment, which was consistently chosen as the highest priority for future
neighbourhood character.
Areas of particular emphasis relating to each of these neighbourhoods across all questions are
summarized here.

Booth
Booth was distinguished from the other neighbourhoods by containing more of a community hub
and a mix of uses. Affordability was a significant topic as there was generally more support for
higher density development among Booth participants and concern that housing would become
unaffordable. The following were the most prominent themes mentioned for Booth:
• Preservation of Parks, Trails and Trees
Participants described Booth as having an abundant supply of green space, trails and trees
to enhance the community’s outdoor character. Participants expressed the desire to retain
greenspace around density and preserve stream connections across all three
neighbourhoods.
• Mixed Use Development and Access to Amenities
Participants envisioned Booth as having greater access to small-scale retail stores and
restaurants
• Mix of Housing Options
Many comments referred to an increase in the diversity of housing in Booth, including
affordable housing options, smaller lots and multi-generational accommodation.
• Walkability
Participants described Booth as walkable due to traffic calming measures, additional bike
paths and access to horse trails and pedestrian walkways.
• Multifamily Development
Participants were in favour of implementing multifamily development in
Booth as a way to provide more affordable housing options.
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Fernridge
Fernridge was distinguished from the other neighbourhoods by its prioritization of protecting
natural spaces, parks and green spaces. Participants indicated a strong desire to maintain its
nature character or horse culture and were very interested in building on ways to incorporate this
into new development. The following were the most prominent themes mentioned for Fernridge:
• Preservation of Parks and Trees
Participants expressed that the most significant characteristic of Fernridge would be the
preservation of natural areas, including greenspaces, trees and park space.
• Expanded Trails
There were many comments on the desire to expand the current walking and horse paths
along Little Campbell River in Fernridge. However, there were some participants who do
not support the trail extension because it interferes with their properties.
• Horse Country Character
Participants expressed the desire to maintain Fernridge’s rural character by distinguishing
itself as the “heart of horse country”.
• Housing Options
Alternative and affordable housing options would be available in Fernridge, with specific
housing options for Fernridge including co-op housing, multi and single-family homes and
senior care facilities.
• Mixed Use Development and Access to Amenities
Participants described Fernridge as having close proximity to retails stores and services
among a mix of uses from higher density development.
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Rinn
Rinn characteristics were similar to Fernridge in that respondents valued the protection of natural
spaces and ample green space. There was also very strong support for maintaining the nature
feel of the neighbourhood and expanding the trail network for greater access in and around the
community. The following were the most prominent themes mentioned for Rinn:
• Preservation of Parks, Trees
Participants described the need to preserve Rinn’s natural spaces and maintain the trails
and parks without harming the wildlife.
• Walking Paths and Trails
Participants described Rinn as having pedestrian trails that connect to the commercial
centre by providing wide and safe walkways as well as bike paths for all ages.
• Mixed Use Development and Access to Amenities
Participants expressed interest in development of a neighbourhood commercial core in Rinn
where services, restaurants, recreational centres and retail shops were all in walking
distance from resident housing.
• Identity of Place
Participants described Rinn as having its own defined character with a strong sense of
community and nature feel.
• Variety of Housing Stock
Participants hoped that Rinn would provide mostly small lots that are more affordable,
accommodating to multifamily and multi-generational cycles of life.
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ENGAGEMENT SUCCESS
At the end of each Neighbourhood Dialogue Session, participants were asked to describe what
would make this engagement process a success.
Timeliness of Implementation
Most participants would like to see timely implementation once the neighbourhood plans are
complete. Comments addressed significant engagement fatigue as respondents feel there is a
gap between the public feedback that goes into the plan and the objectives that are implemented.
Some respondents suggested online documentation of the process and tracked results.
Progress Tracking
Participants expressed a desire to receive regular updates on the progress of the plan, when and
what is presented to Council, and its implementation. Some felt there was a need for more
transparency throughout the process and consistent information sharing. This also relates to
comments made suggesting a mechanism to revisit and evaluate the plan in the future.
Diversity of Voices
Respondents voiced the importance of including a wide range of voices and perspectives in the
engagement process. Comments included the need for a large and representative portion of the
community involved in the process. There were some comments that the loudest voices or those
with the most concerns dominated the conversations and therefore were more represented in the
public feedback. Other suggestions included involving other stakeholder agencies such as
TransLink, Fraser Health, and the school district. In order to ensure a diversity of participation,
there was a recommendation to provide some kind of incentive for participants.
Communications
Participants wanted to feel genuinely listened to and that the process was ultimately responsive
and reflective of resident voices. Some respondents stated that staff was already very responsive
to community feedback. There were suggestions to include more material for participants to
review prior to the engagement events so that everyone was properly up-to-date on the process
and what had already been done.
Ways to Reach Residents
There were some suggestions on alternative ways of reaching community members for their input.
These include door-to-door outreach with questionnaires, more options for busy people and
options to attend events over the weekend. There were several comments around increased
online participation, such as setting up a continued open dialogue for people to post questions or
feedback so that planners can respond and keep participants engaged throughout the process.
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