Topic: Fenestration and Step Code
Attendance: 206 attendees
Q&A: 22 questions followed up on
# of Survey respondents: 62
Presenters: Adrian Kanjer (BC
Hydro), Michael Bousfield (Cascadia
Windows and Doors)

MARCH 23, 2021 BUILDER FORUM SERIES:
WHAT WE HEARD FROM YOU
Level of satisfaction with webinar:
Somewhat
Satisfied
5%

90% were
10%
Neutral

Has your fenestration knowledge increased?

somewhat
or fully
satisfied

61%
33%

5%
Satisfied
85%

Stayed the same Increased a bit Increased greatly
“The knowledge Michael (Cascadia) had about windows
was amazing. I was not aware of the upgrades available.
As a restoration contractor, I am usually focused on
meeting code, not shooting for higher Steps.”

“[The most valuable part was] learning
what is available on the TOL website.”
“[Valuable parts were the] technical data
on windows past and present. Also the
importance of design of the building with
reference to energy efficiency including
windows placement.”

Has the webinar increased your confidence in
building to the Upper Steps of the Step Code?
Increased
greatly

33%

What types of projects do you work
on? (Select all that apply)

Row/Townhouses

42%

Apartments

42%

Residential renovations

42%

Do owners ask for high performance
windows to be included in their buildings?

Attendees were a part of many
different industries:

45%
18%

2%

24%

5%

Very
Somewhat
infrequently infrequently

7%
Neutral

Somewhat
frequently

Very
frequently

Constructive feedback:

49%
9% 7%

Increased a
bit

confidence in building
to the Step Code

33%

16% 18%

55%

88% have increased

“Triple glass is becoming a more obvious
way to achieve high performance. They
are 50% heavier, because they have more
glass. The cost premium over double glass
is 10-15%, performance double.”

7%

Stayed the
same

87%

Single Family

Non-residential

12%

13%

“Add the contact details of all speakers.”

5%
“Add info about manufacturer and modular homes”
“More pictures in slides and more built examples.”
“Host should wear a headset. The volume/background
noise made the experience a little difficult.”

47%

From all over BC (and Canada):
16%

22% 18%
15% 9% 20% 13% 13%
7%

27%
7%

Email Greenbuildings@tol.ca for more information!
April 6, 2021

18%

27%
9%

Other: Kelowna,
Comox, Quesnel,
Penticton,
Squamish, Prince
George, Winnipeg

