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The Township of Langley is preparing a Social Sustainability Strategy – our first 
comprehensive plan for community well-being.  Building on the Township’s Sustainability 
Charter, this Strategy will provide the groundwork for the Township’s actions on social issues 
over the next decade. 

What is Social Sustainability? 
Social sustainability is about our individual and community-wide well-being.  In a socially 
sustainable community, everyone can thrive. 

12 Broad Issues 
Based on some initial research, we’ve identified the following 12 broad issues to explore as 
we prepare the Social Sustainability Strategy 
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Children and Youth Well-being 
Childhood and adolescence are critical 
periods for physical and emotional 
development.  Issues related to children 
and youth well-being include the 
availability and quality of childcare and 
early childhood education as well as 
opportunities for play, learning and 
community involvement.  It is important 
that children and youth have 
opportunities for physical activity, 
learning, and social connection in safe 
and accessible surroundings, as these 
factors influence the development of 
healthy, happy and productive adults. 

Statistics Snapshot 
Early childhood vulnerability has increased over the last decade.  26% of children 
in Kindergarten are vulnerable on at least one of the five scales of the 2013 – 2016 
Early Development Instrument, a 5% increase from the 2004 – 2007 Early 
Development Instrument1 
Human Early Learning Partnership, Early Years Development Instrument, 2016 

1 in 3 children in Grade 4 report low well-being.  31% of children report low well-
being on at least one of the five measures of the 2015 – 2016 Grade 4 Middle Years 
Development Instrument.  This is similar to the BC average of 30%.2 
Human Early Learning Partnership, Middle Years Development Instrument, Grade 4, 2016 

Secondary school graduation rates increased over the last decade.  91% of 
students in standard facilities in the Langley School District completed Grades 8 to 12 
within six years in 2016 – 2017, an increase of 8% since 2004 – 2005.  
Ministry of Education, Six Year Dogwood Completion Rate, 2016 – 2017  

                                                                 

1 The Early Development Instrument measures the developmental health of the Kindergarten population. 
2 The Grade 4 Middle Years Development Instrument measures the physical health and social and emotional 
development of the Grade 4 population.  

Note: All statistics pertain to the Township of Langley unless otherwise stated.   
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Seniors Well-being 
The proportion of residents over the age of 65 increased from 12% to 16% between 
2006 and 2016, and is projected to increase to 24% in 2041.  Issues related to seniors 
well-being include opportunities for seniors to develop and maintain social 
relationships, to safely get around outdoor spaces and buildings, and to access 
suitable transportation and housing options.  Responding to these issues is vital to 
creating a healthy and inclusive community where there are opportunities for all age 
groups to fully participate in community life. 

Statistics Snapshot 
Seniors have fewer meaningful social connections.  40% of seniors (65+) have four 
or more people to confide in, compared to the average for all ages of 48%.   
My Health My Community, 2014 

Seniors have poorer self-reported general health.  45% of seniors (65+) report 
excellent or very good general health, compared to the average for all ages of 50%.  
My Health My Community, 2014 
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Diversity and Inclusion 
A diverse and inclusive society embraces, respects, and accepts the unique qualities 
and characteristics we all possess.  Issues related to diversity and inclusion include 
opportunities for people with disabilities to participate in work and community life, 
the ability of newcomers to access services and employment, the involvement and 
representation of Indigenous people and culture, and the extent to which everyone is 
accepted and valued regardless of their age, sex, ability, ethnicity, religion, income, 
sexual orientation or gender identity.  As people from different walks of life, with 
different beliefs, backgrounds, and physical and mental abilities experience 
opportunities to work, play, and interact together, we form a better understanding of 
the issues we face as a community and create an opportunity to improve our quality 
of life. 

Statistics Snapshot 
Newcomers face higher rates of unemployment.  In 2015, 7% of recent immigrants 
(residents that arrived in Canada in the past 5 years) were unemployed, nearly 
double the overall unemployment rate of 4%. 
NewToBC: The Library Link for Newcomers, 2018 (2016 Census data) 

1 in 6 people in Metro Vancouver experience discrimination.  17% of residents in 
the region report experiencing discrimination in their day-to-day lives. 
Vancouver Foundation, Connections and Engagement Report, 2012 
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Arts Culture and Entertainment 
Arts, culture and entertainment can bring joy to people's lives and a sense of our 
values and identity as individuals and as a community.  Issues related to arts, culture 
and entertainment include affordable and accessible opportunities and spaces to 
attend events like theatre, film, music, art and performance presentations, 
opportunities to participate in making art, and opportunities for diverse groups to 
celebrate their cultures and values.  Arts and culture are important as they provide 
meaningful opportunities to learn about the world around us through cultural events 
and activities.  

Statistics Snapshot 
Employment in arts and entertainment grew over the last decade.  1,400 people 
are employed in arts, entertainment and recreation, an increase of 20% between 
2006 and 2016, compared to the 15% increase in the region as a whole.  
Statistics Canada, Census, 2006 and 2016 

Attendance at Canada Day celebrations is on the rise.  In 2017 an estimated 
34,000 people attended Canada Day celebrations in Willoughby and Fort Langley 
compared to 20,000 in 2015, an increase of 70%. 
TOL, 2015 and 2017 
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Housing 
Having a place to call home is important to 
the overall well-being of individuals, families 
and the community.  Issues related to 
housing include the variety of housing types, 
affordability, homelessness, and the 
suitability of housing for people of all ages 
and abilities.  Having access to housing is a 
fundamental part of a healthy society and 
can be a determinant of other social issues. 

Statistics Snapshot 

Homelessness has more than doubled in 3 
years.  206 residents in Langley are 
homeless, a 124% increase since 2014. 
Metro Vancouver Homeless Count, 2017 

1 in 5 households are living in unaffordable 
housing.  22% of households are spending 
30% or more of income on housing costs.  
This is lower than the regional average of 
32%.3 
Statistics Canada, Census, 2016 

1 in 10 households are in core housing need.  
11% of households are living in a dwelling that 
is unsuitable, inadequate or unaffordable, 
and cannot afford alternative suitable and 
adequate local housing.  Core housing need 
has remained virtually unchanged since 
2006. 
Statistics Canada, Census, 2016 

 
                                                                 

3 Housing is generally considered unaffordable if shelter costs account for 30% or more of before-tax 
household income. 
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Living Standards 
Living standards refer to the level and 
distribution of wealth.  Issues related to 
living standards include opportunities to 
gain employment and earn a living wage, 
the cost of living, levels of poverty, and 
access to healthy food.  Living standards 
are critical to overall well-being, as it affects 
health outcomes, the ability to participate in 
community life, and the likelihood of 
children to become positive contributors to 
the economy and society in adulthood. 

Statistics Snapshot 

Unemployment is relatively low.  4% of 
people aged 15+ years are unemployed, 
compared to the regional average of 6%. 
Statistics Canada, Census, 2016 

1 in 14 residents are living in poverty.  7% 
of people living in the Township are 
considered low income.4  Poverty rates have 
remained virtually unchanged since 2006.  
Statistics Canada, Census, 2016 

1 in 14 residents lack sufficient access to 
food.  7% of residents sometimes or often 
do not have enough to eat, the same as the 
regional average. 
My Health My Community, 2014  

                                                                 

4 Low income people are those that are likely to spend 20 percentage points more of its income on food, shelter 
and clothing than the average family. 
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Community Engagement and Connectedness 
A healthy community is built on social networks where neighbours can connect with 
each other in work and play and engage in local issues that affect them.  Issues 
related to community engagement and connectedness include things like 
opportunities for social interaction, volunteerism, voter turnout, and the ability of 
residents to provide meaningful input into civic decision-making.  Quality 
relationships between neighbours can help build neighbourhood capacity while the 
sense of belonging residents feel to their local community can provide motivation 
for resolving local issues.  The more engaged the community, the more it is able to 
withstand shocks and change. 

Statistics Snapshot 

Voter turnout grew between the last two municipal elections.  The municipal 
voter turnout was 27% in 2011 and 30% in 2014. 
TOL, 2011 and 2014 

1 in 2 people have 4+ meaningful social connections.  48% of residents have 4 or 
more people to confide in, similar to the regional average of 45%. 
My Health My Community, 2014 

More than one-third of all residents lack connection to their community.  57% of 
residents have a strong or somewhat strong sense of community, which is 
comparable to the regional average of 56%. 
My Health My Community, 2014 
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Fire Safety and Emergency Preparedness 
Emergencies can happen at home or at work and everyone should be prepared as 
they are unexpected and can happen to anyone at anytime.  Issues related to fire 
safety and emergency preparedness include the number and severity of fire 
incidents, emergency response times, and the extent to which our community is 
prepared for emergencies like floods or earthquakes.  Being prepared for 
emergencies improves community resilience and can reduce fear, anxiety, and 
losses associated with disasters. 

Statistics Snapshot 

Less than 1 in 3 residents are prepared 
for an emergency.  27% of residents 
have emergency supplies for 3 or more 
days, the same as the regional average.   
My Health My Community, 2014 

Fire calls have decreased over the past 
5 years.  Fire-related calls to the 
Township’s Fire Department have 
decreased from 157 calls in 2011 to 133 
calls in 2016. 
TOL, 2011 and 2016 
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Community Safety 
Community safety is important as feeling free from harm or injury enhances our 
quality of life and well-being.  Issues related to community safety include the level 
and types of crime reported, traffic incidents, and community feelings about safety.   

Statistics Snapshot 

Property crime has increased over the 
past 5 years.  There were 6,600 incidents of 
property crime in 2016.  Between 2011 and 
2016, the property crime rate increased by 
7%, compared to the provincial average 
increase of 5%. 
Statistics Canada, Incident-based crime statistics, 2016 

Violent crime has decreased over the past 
5 years.  There were 821 incidents of violent 
crime in 2016.  Between 2011 and 2016, the 
violent crime rate decreased by 14%, and is 
currently about 40% lower than the 
provincial average.    
Statistics Canada, Incident-based crime statistics, 2016 

Slightly more than half of all residents 
feel safe walking after dark.  59% of 
residents feel safe walking after dark, which 
is similar to the regional average of 58%. 
My Health My Community, 2014 
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Getting Around 
Mobility, or getting around, is an essential aspect of daily life.  Issues related to 
transportation include the cost and time spent getting around, the availability and 
convenience of public transit, and access to bike paths, walkways, and other 
transportation alternatives.  Getting around matters as it is usually necessary for 
work, entertainment, socializing with friends, and access to health and community 
services.   

Statistics Snapshot 

Transportation costs are relatively higher 
for Langley residents.  In Langley, the 
average annual cost of transportation is 
$16,345 per household compared to the 
regional average of $12,301. 
Metro Vancouver, Housing and Transportation Cost 
Burden Study, 2015 

Nearly half of all commuters travel more 
than 30 minutes.  44% of commuters have 
a travel time over 30 minutes, which is less 
than the regional average of 50%. 
Statistics Canada, Census, 2016 

2 in 3 residents live within a 5 minute walk 
to a transit stop.  68% of people living in 
the Township are within a 5 minute walk to 
a transit stop, which is less than the 
regional average of 84%. 
My Health My Community, 2014 
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Health and Wellness 
Health is multi-dimensional, relating not just to someone’s physical condition but 
also to their mental and emotional well-being.  Issues related to health and wellness 
include physical activity, obesity, mental health, clean air and water, substance use, 
and access to healthy food.  This is important as a healthy population is more able 
to participate in society in various ways, such as through employment, education, 
and community activities.  

Statistics Snapshot 

1 in 2 residents report excellent or very good general health.  50% of people living 
in the Township report being in excellent or very good general health.  This is 
comparable to the regional average of 49%.  
My Health My Community, 2014 

Obesity rates are relatively high.  29% of residents are obese (a body mass index 
of 30 or more) compared to a regional average of 22%.   
My Health My Community, 2014 

Nearly two-thirds of residents report excellent or very good mental health.  63% 
of residents report having excellent or very good mental health.  This is higher than 
the regional average of 57%.   
My Health My Community, 2014 
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Learning 
Learning takes place throughout life in a variety of situations and is not confined to 
childhood or the classroom.  It can be for personal or professional reasons and can 
be physical, mental or spiritual.  Issues related to learning include people’s highest 
level of education, skills development, availability of continuing education programs, 
and library usage.  Pursuing learning activities can help to reduce loneliness, 
improve health, and foster relationships with communities of shared interest.   

Statistics Snapshot 

More than 1 in 3 residents are active library cardholders.  45,000 residents in the 
Township held active library cards with the Fraser Valley Regional Library, an 
increase of 25% since 2014. 
Fraser Valley Regional Library, 2014 and 2017 

Postsecondary educational attainment is relatively low.  38,310 residents aged 25 
to 64 have a postsecondary certificate, diploma or degree.  This represents 61% of 
that age cohort, which is lower than the regional average of 68%. 
Statistics Canada, Census, 2006 and 2016 
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Roles and Responsibilities  
A number of government and non-government parties have a role to play in 
improving well-being and quality of life in the Township, with no single party having 
sole responsibility for social development.  One purpose of the Social Sustainability 
Strategy is to communicate and determine the Township’s responsibility and role in 
addressing social issues in collaboration with other parties.   

There are a variety of roles that the Township can play when implementing actions 
to address social issues, including: 

• Advocator: The Township can engage other levels of government or non-
government agencies to influence policies and decisions. 

• Educator: The Township can inform and inspire the actions of others by 
sharing data and identifying opportunities. 

• Coordinator: The Township can foster relationships and assist various 
individuals and organizations in undertaking initiatives and programs and 
accessing funding. 

• Funder: The Township can support the work of other organizations through 
grants and funding. 

• Planner/Regulator: The Township can develop plans, policies and 
regulations that affect Township actions and the actions of others. 

• Service Deliverer:  The Township can provide services directly to residents 
and the community. 

As the strategies and actions for the Social Sustainability Strategy are developed, it 
will be important to consider the Township’s role, taking into account its specific 
mandate and available resources for addressing social issues. 
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Notes 
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