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Introduction
The WC Blair Recreation Centre (WCB) is a multi-use recreation complex consisting of both
public and private spaces. WCB spaces fall into one of the below categories:
•

•

•

Common spaces
o Includes washrooms, corridors, elevators, stairs, lobbies, and vestibules
o Grounds/parking – includes patios, outdoor benches and walkways, and parking
lots
Public spaces
o Includes swim area, fitness centre, change rooms, multipurpose rooms, and
reception areas
Staff spaces
o Office space – includes work stations, offices, and other unique departmental
spaces such as storage areas and lunch rooms
o Operational/”back-of-house” – includes server rooms, electrical rooms, storage
rooms, and mechanical rooms.

Each of these areas will be analyzed and a plan will be prepared and included in this report to
ensure that the proper controls are in place for safety and to reduce the risk of transmission of
COVID-19. This will be an evolving report and it will be updated as plans are developed or as
conditions evolve.
In addition to the spaces that the Township of Langley is directly responsible for, there will be
spaces within the facility under construction until spring 2021. For spaces under construction,
the Prime Contractor is responsible for their own safety plans; however, they must be
coordinated with the Township to ensure that all facility users are kept safe.

Methodology
When considering the reopening of WCB to an increased staffing complement and eventual
reopening to public use, each space will be evaluated to ensure that a safe environment is
provided.
Recreation managers in collaboration with Facilities staff will be responsible for assessing and
evaluating their own facility office spaces and unique recreation public spaces. As required by
WorkSafeBC, facility risk assessments will be completed for each facility, and will assist in
development of any control measures or additional safety considerations. Once evaluations and
assessments are completed, they will be shared with the Facilities Department for review and
follow-up. The Facilities Department will evaluate common spaces.

Figure 1: WorkSafeBC's Hierarchy of Controls model (source: https://www.worksafebc.com/en/resources/healthsafety/checklist/covid-19-safety-plan?lang=en)

The plan for reopening will be prepared using the WorkSafeBC Hierarchy of Control model,
shown in Figure I, to reduce the risk of person-to-person transmission (see Appendix A:
WorkSafeBC – COVID-19 Safety Plan). Controls that fall into the top level of protection will be
considered first but a variety of controls will be used to address the risks throughout the
building.
Once the plans have been completed and approved, the Facilities Department will coordinate all
required facility alterations. The Recreation Department will be responsible for its own training,
communications, and internal procedures.
Communication
Facilities staff will install all signage required to communicate safety requirements to building
users. This may include unique signs for each facility, which must be approved through the
Emergency Operations Centre, or a number of pre-approved sign types, including:
•
•
•
•
•
•

•

Area closed (authorized access only) – posted in areas as needed
Building closed to public – posted at entrances to building while closed
General safety requirements – located at sinks
Make some space – on staff bulletin board
Mental health info – located on safety boards
Occupancy limits – located at the light switch or in a high visibility area near the entrance
into any room with an assigned occupancy limit (also on outlook booking calendar or
PerfectMind if applicable)
Wear a mask (2 signs: building entry requirement and mask wearing guidelines) –
posted at entries to buildings

•
•

Welcome (building entry checklist) – posted at entries to buildings
Workplace safe – located in high visibility areas and gathering spots throughout the
facility

In addition to signs, Facilities staff will install physical distancing decals on floors, where
required, to assist with single-direction traffic and queuing. The decals available include:
•
•
•

Stand here (2 metres distancing) – round decal to provide standing spots to maintain 2
metres physical distancing for line-ups and at counters and other applicable areas
Line up starts here – bar decal to provide visual guide for the start of a line up
One-direction traffic (left arrow, right arrow, or straight arrow) – round decal to provide
direction for one-directional traffic

These decals can be installed on the following surfaces:
•
•
•

Smooth exterior hard surfaces
Smooth interior hard surfaces
Carpeted interior surfaces

Alternative solution will be considered for rough or imperfect surfaces, such as exposed
aggregate, brick, or tile.
Physical Distancing
In order to provide physical distancing for building users, Facilities staff will provide the following
solutions, as required:
•
•
•
•

Set up and remove stanchions/cones at the start/end of day
Block off every other sink and urinal
Remove additional furniture and supplies to maximize space and remove extra
chairs to enforce occupancy limits
Supply and install of Plexiglas barriers at front counter and between work stations
where 2 meters distancing between coworkers or public cannot be otherwise
obtained

Site staff will enforce physical distancing in staff and public spaces.
Transmission Prevention
In order to mitigate transmission of COVID-19 and other diseases, Facilities staff will provide the
following solutions, as required:
•
•
•

Install stanchions and barriers to prevent access to non-public areas of Facility
Turn off and cover water fountains throughout the facility
Check soap and hand sanitizer levels every day (or more frequently)

Site staff will enforce transmission prevention requirements in staff and public spaces (e.g.
requiring guests to dispose of their own garbage).

Regular and Enhanced Cleaning
Enhanced cleaning at WCB is provided by the regular Building Service Worker (BSW) staff to
provide cleaning of the high-touch points during operating hours as well as overnight. Assuming
the return to full or partial operating hours, the regular daytime and overnight staff will ensure
cleaning is completed and tracked.
The BSW staff are to complete a checklist for each day of cleaning at WCB (see Appendix B:
Enhanced Cleaning Checklist Template). This is collected by the Facility Operations and
Maintenance Supervisor to ensure that a high standard of cleaning is maintained.
Occupancy Loads
Room occupancy loads have been provided based on the minimum requirement of 2 metres
between people to reduce the risk of transmission of COVID-19. In washrooms, the occupancy
limits consider number of stalls, sinks, and urinals that could be safely in use at any given time.
Occupancy limits of one (1) do not apply to immediate family members or people who require an
attendant.
For recreation facilities, the BC Recreation and Parks Association (BCRPA) have also
established a sector best practice guideline of 5m2 as the allowable space for calculating active
persons load capacities and 3m2 for non-active recreation spaces (e.g. multipurpose rooms).
Various other factors will be considered for each space such as allowing for movement within a
space for staff for monitoring and overall egress patterns through a space.
Facility:
Area/ Floor

Occupational Limits Assessment of Common Spaces
WCB
Description

Size (m2)

Washrooms
Pool Deck
Universal washroom
Change Rooms and Showers
Pool Deck
Pool deck showers
Change
Family change room
rooms
Common Areas
Aquatic
First Aid room
Pools
Hot Tub
Main Pool – public
swim
Lane Swim
Tot Swim

Occupancy
Limit

Single

1

Two showers

1

5 stalls

20

6.5

1

16.5

6

648

48

6 lanes
183

18
15

Notes

Up to 4 family members
per stall

Administrative
Facilities Department staff will work in conjunction with Parks and Recreation staff in order to
prepare the operational planning and design for the reopening of the facility to the public.
Facilities staff prepare and maintain the WorkSafeBC COVID Safety Plan and all associated
documentation.
The online registration system will maintain a record of date and time of guests in case contact
tracing is required.
Parks and Recreation to provide a “closure plan” that allows for the cancellation of pool
registrations and rentals in the case that an emergency closure of the facility is required.
Parks and Recreation staff will provide all staff training.

PUBLIC ACCESS SPACE PLANS
WCB Aquatics Public Swim

Description of public
services being offered:

The pool area will reopen to the public and will allow access to the leisure
pool and the hot tub. There will be limited access to family change rooms.

Proposed opening date:

November 26, 2020
Facilities responsibilities:
•

Overview of safety
measures being taken:

•
•

•
•

Provide taped spots along bench by windows to reception for
storage of belongings
Removal of keys from lockers
Install hoarding to block access to
o Change rooms beyond 5 approved family stalls
o Men’s and women’s change rooms
Close climbing wall
Close alternating cubbies on pool deck

•

Install temporary metal fencing for separating entrance and exit
lines

Messaging to all Township staff:
•

Notice of public access to building for public swim sessions

Messaging to public:
General Guidelines
• All public program aquatic users must register online prior through
TOL’s website
• All visitors entering, transitioning through, or within Township
indoor facilities are required to wear masks at all times
• Public swim sessions are 1.5 hours with 10 minutes to leave the
facility. Limited to 48 registrants per sessions and no spectators
(spectators must register for a session even if they do not wish to
swim)
• Length swim sessions are 60 minutes with 10 minutes to leave the
facility. Limited to 18 registrants per sessions and no spectators
(spectators must register for a session even if they do not wish to
swim)
• A minimum of 30 minutes is scheduled between each swim
session for sanitizing of surfaces
Entrance
• Participants should arrive as ready as possible for their event as
users will not be allowed into the facility until their session start
time
• Registrants must enter and exit through the east pool deck door
• Participants are asked to wait at their cars or in the marked lineup
area along the east side of the building until it is their time to
check in to the facility
• The registrants will enter the building at the same time while
maintaining physical distancing
• Participants must wear masks until they are ready to participate in
their activity
Upon Entry to the Aquatic Facility
• Obey physical distance and directional traffic rules while inside
the building
• A host will allow users into the aquatic area once it is time for their
session
• Universal washroom and showers will be available on the pool
deck
• All other washrooms will be closed to public access
• Registrants will not have access to main facility
Change Room
• Registrants will not have access to the change rooms at the start
of their session. Guests should arrive as ready as possible for
their event.

•

•

•

Change room will be unlocked during the last 30 minutes of a
public swim and 15 minutes of a length swim for guests to access
indoor showers/change stalls. Lifeguards will monitor the number
of persons in the change room at any given time.
Maximum occupancy in the change room is 20 persons. Families
are encourage to take one stall per family. Once all stalls are
occupied, there will be no additional people allowed into the
change rooms even if the number of people is less than the
maximum occupancy.
Guests will have a maximum of 10 minutes at the end of the
session to shower/change and exit the facility.

Pool Deck
• Place belongings on designated spots along bench by window to
reception
• Registrants should minimize the amount of belongings they bring
with them as standard lockers are not available for use
• Life jackets will be available upon request
• A bin a equipment will be available for public use
• Diving board and play features will be open during public swim
sessions
• Registrants must obey current maximum occupancy limits for
each pool:
o Hot tub: max. 6
o Leisure pool: 48
o Lap pool (length swim): 3 per lane
o Tot swim: 15
Exiting Building
• 5 minutes prior to the end of the session an announcement will be
made so registrants can prepare to leave
• Registrants have 10 minutes to leave the facility once their
session has ended
• Registrants are to exit through the east pool deck doors through
which they entered

Description of
enhanced cleaning
measures:

Food and Beverage
• No food or beverages (except as described below) allowed on
pool deck
• Registrants should bring a filled personal non-glass water bottle
as there will not be communal water filling stations available
• Guards and BSW staff are to clean the universal washrooms,
cubbies, life jackets, communal equipment, and high-touch areas
on the pool deck between sessions
• Guards will provide additional cleaning during their off-deck
rotation
• Guards and BSW are to clean the change room at the end of
each session use. The change rooms will remain locked at the
beginning of each session to ensure proper cleaning protocols are
followed.

Accommodations for
accessibility:

•
•

Seating to be provided for elderly and disabled registrants upon
request
Pool lifts will be available upon request

WCB Aquatics User Group Rentals

Description of public
services being offered:

The pool will book time to rental groups with limitations on the number of
users for each time slot. All user groups will need to submit a COVID
Safety Plan before use. There will be limited access to family change
rooms.

Proposed opening date:

November 26, 2020
Facilities responsibilities:
•

Overview of safety
measures being taken:

•
•

•
•
•

Provide taped spots along bench by windows to reception for
storage of belongings
Removal of keys from lockers
Install hoarding to block access to
o Change rooms beyond 5 approved family stalls
o Men’s and women’s change rooms
Close climbing wall
Close alternating cubbies on pool deck
Install temporary metal fencing for separating entrance and exit
lines

Messaging to all Township staff:
•

Notice of public access to building for public swim sessions

Messaging to public:
General Guidelines
• All pool times must be booked 24 hours prior through Parks and
Recreation
• When possible, time between user groups will be 5-15 minutes
• User groups will be booked before/after the registered public
sessions
• One user groups will be in the facility at a time
• All visitors entering, transitioning through, or within Township
indoor facilities are required to wear masks at all times
• Coaches and/or support staff must wear masks at all times
• Sport for children or youth must ensure that participants maintain
a physical distance of three metres from one another and do not
engage in handshaking, high fives, hugging or similar behaviour
Entrance
• Athletes/club members should arrive as ready as possible for their
event as groups will not be allowed into the facility until 5 minutes
prior to their start time.
• Athletes/club members are asked to wait at their cars or in the
marked lineup area along the east side of the building until it is
their time to check in to the facility
• Athletes/club members must enter and exit through the east pool
deck door
• A host will meet the user groups and allow them access to the
pool area once it is time for their session
• The entire group (athlete/club members and coaches) needs to
enter the pool at the same time
• No spectators will be allowed into the pool area
• Athletes/club members must wear masks until they are ready to
participate in their activity
Upon Entry to the Aquatic Facility
• Obey physical distance and directional traffic rules while inside
the building
• Universal washroom and showers will be available on the pool
deck
• All other washrooms will be closed to public access
• Athletes/club members will not have access to main facility
Change Room
• Athletes/club members will not have access to the change rooms
at the start of their session. Guests should arrive as ready as
possible for their event.
• Change room will be unlocked during the last 30 minutes of a
public swim and 15 minutes of a length swim for guests to access

•
•
•

indoor showers/change stalls. Lifeguards will monitor the number
of persons in the change room at any given time.
Maximum occupancy in the change room is 5 persons/family
units.
Athletes/club members will have a maximum of 10 minutes at the
end of the session to shower/change and exit the facility.
User groups will be required to include language about change
room use that is in line with the TOL facility COVID-19 Safety Plan
in their Return to Play (RTP) plans, if they want their athletes/club
members to have access to the change rooms during their
practices.

Pool Deck
• Place belongings on designated spots along bench by window to
reception
• Athletes/club members should minimize the amount of belongings
they bring with them as standard lockers are not available for use
• Athletes/club members must obey maximum occupancy limits for
each pool:
o Swim club: 6 per lane
Exiting Building
• Athletes/club members will have 5 minutes to leave the facility
once their rental session has ended
• Registrants are to exit through the east pool deck doors through
which they entered
Food and Beverage
• No food or beverages (except as described below) allowed on
pool deck
• Registrants should bring a filled personal non-glass water bottle
as there will not be communal water filling stations available
Other:

•

•
Description of
enhanced cleaning
measures:

Accommodations for
accessibility:

•

•
•

Dry land training inside the pool area and/or outsides in the
parking lot or TOL spaces is not permitted. User groups will be
required to submit amendments to their Return to Play (RTP)
plans to the Emergency Operations Centre (EOC) for approval, if
they want to include dry land training as part of their session. Final
approval is with the EOC.
Guards and BSW staff are to clean the universal washrooms,
cubbies, life jackets, communal equipment, and high-touch areas
on the pool deck during and after the rentals
Guards and BSW are to clean the change room at the end of
each session use. The change rooms will remain locked at the
beginning of each session to ensure proper cleaning protocols are
followed.
Seating to be provided for elderly and disabled registrants upon
request
Pool lifts will be available upon request

COVID-19 Safety Plan
Employers must develop a COVID-19 Safety Plan. To develop your plan, follow the six-step process described at
COVID-19 and returning to safe operation.
This planning tool will guide you through the six-step process. Each step has checklists with items you need to
address before resuming operations. You may use this document, or another document that meets your needs, to
document your COVID-19 Safety Plan.
WorkSafeBC will not be reviewing or approving the plans of individual employers, but in accordance with the
order of the Provincial Health Officer, this plan must be posted at the worksite.

Step 1: Assess the risks at your workplace
The virus that causes COVID-19 spreads in several ways. It can spread in droplets when a person coughs or
sneezes. It can also spread if you touch a contaminated surface and then touch your face.
The risk of person-to-person transmission increases the closer you come to other people, the more time you
spend near them, and the more people you come near.
The risk of surface transmission increases when many people contact the same surface and when those contacts
happen over short periods of time.
Involve workers when assessing your workplace

Identify areas where there may be risks, either through close physical proximity or through contaminated
surfaces. The closer together workers are and the longer they are close to each other, the greater the risk.
✔ We have involved frontline workers, supervisors, and the joint health and safety committee (or worker health

and safety representative, if applicable).
✔ We have identified areas where people gather, such as break rooms, production lines, and meeting rooms.

✔ We have identified job tasks and processes where workers are close to one another or members of the public.

This can occur in your workplace, in worker vehicles, or at other work locations (if your workers travel offsite as
part of their jobs).
✔ We have identified the tools, machinery, and equipment that workers share while working.

✔ We have identified surfaces that people touch often, such as doorknobs, elevator buttons, and light switches.

Step 2: Implement protocols to reduce the risks
Select and implement protocols to minimize the risks of transmission. Look to the following for information,
input, and guidance:
✔ Review industry-specific protocols on worksafebc.com to determine whether any are relevant to your industry.

Guidance for additional sectors will be posted as they become available. If protocols are developed specific to
your sector, implement these to the extent that they are applicable to the risks at your workplace. You may need
to identify and implement additional protocols if the posted protocols don’t address all the risks to your
workers.
✔ Frontline workers, supervisors, and the joint health and safety committee (or worker representative).
✔ Orders, guidance, and notices issued by the provincial health officer and relevant to your industry.
✔ Your health and safety association or other professional and industry associations.
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COVID-19 Safety Plan

Reduce the risk of person-to-person transmission

To reduce the risk of the virus spreading through droplets in the air, implement protocols to protect against your
identified risks. Different protocols offer different levels of protection. Wherever possible, use the protocol that offers
the highest level of protection. Consider controls from additional levels if the first level isn’t practicable or does not
completely control the risk. You will likely need to incorporate controls from various levels to address the risk at your
workplace.
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COVID-19 Safety Plan
First level protection (elimination): Limit the number of people at the workplace and ensure physical distance
whenever possible
✔ We have established and posted an occupancy limit for our premises. Public Health has advised that the

prohibition on gatherings of greater than 50 people refers to “one-time or episodic events” (weddings,
public gatherings), and is therefore not intended to apply to workplaces. However, limiting the number of
people in a workplace is an important way to ensure physical distancing is maintained. [Public Health has
developed guidance for the retail food and grocery store sector that requires at least 5 square metres of
unencumbered floor space per person (workers and customers). This allows for variation depending on the
size of the facility, and may be a sensible approach for determining maximum capacity for employers from
other sectors that do not have specific guidance on capacity from Public Health.]
✔ In order to reduce the number of people at the worksite, we have considered work-from-home

arrangements, virtual meetings, rescheduling work tasks, and limiting the number of customers and visitors
in the workplace.
✔ We have established and posted occupancy limits for common areas such as break rooms, meeting rooms,

change rooms, washrooms, and elevators.
✔ We have implemented measures to keep workers and others at least 2 metres apart, wherever possible.

Options include revising work schedules and reorganizing work tasks.
Measures in place

List your control measures for maintaining physical distance in your workplace, for example:
- Working offsite or remotely
- Changes to work schedules
- Changes to how tasks are done
- Occupancy limits for workers
- Limiting or prohibiting visitors
- Reducing the number of customers
If this information is in another document, identify that document here.
Reduced number of staff working and some staff are working remotely to reduce building occupancy overall.
Public access to the building is restricted (see public spaces plans in report for details) and reduced staffing to avoid
overcrowding work spaces.
Some schedules are staggered to avoid over crowding throughout the week.
Occupancy limits have been established and rooms reconfigured to ensure physical distancing of 2metres is possible.
Staff who are required to use vehicles on a regular basis are encouraged to have a single occupancy in the vehicle.

NEXT PAGE

(05/21/20) Page 3 of 9

COVID-19 Safety Plan
Second level protection (engineering): Barriers and partitions
✔ We have installed barriers where workers can’t keep physically distant from co-workers, customers, or

others.
✔ We have included barrier cleaning in our cleaning protocols.

✔ We have installed the barriers so they don’t introduce other risks to workers (e.g., barriers installed inside a

vehicle don’t affect the safe operation of the vehicle).
Measures in place
Describe how barriers or partitions will be used in your workplace.
If this information is in another document, identify that document here.

A Plexiglas barrier (or equal alternative) will be installed where 2m physical distancing cannot be reasonably attained.
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COVID-19 Safety Plan
Third level protection (administrative): Rules and guidelines
✔ We have identified rules and guidelines for how workers should conduct themselves.
✔ We have clearly communicated these rules and guidelines to workers through a combination of training and

signage.
Measures in place

List the rules and guidelines that everyone in the workplace has to follow to reduce the risk of airborne transmission.
This could include things like using one-way doors or walkways, using single-use (disposable) products, and wiping
down equipment after use. Consider creating pods of workers who work together exclusively to minimize the risk of
broad transmission throughout the workplace.
If this information is in another document, identify that document here.
Staff training will be conducted by Recreation managers. A comprehensive training program that covers COVID-19
safety protocols will be delivered to all new and recalled staff who are not familiar with the changes that have been
made.
All staff are expected to adhere to the rules and guidelines and safe work procedures posted on the HUB.
Signage has been posted throughout the facility denoting occupancy levels, hand cleaning procedures, policies for sick
leave, mask policies, and any other rules or guidelines for conduct.
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COVID-19 Safety Plan
Fourth level protection: Using masks (optional measure in addition to other control measures)
✔ We have reviewed the information on selecting and using masks and instructions on how to use a mask.
✔ We understand the limitations of masks to protect the wearer from respiratory droplets. We understand that

masks should only be considered when other control measures cannot be implemented.
✔

We have trained workers in the proper use of masks.

Measures in place

Who will use masks?
What work tasks will require the use of masks?
How have workers been informed of the correct use of masks?
If this information is in another document, identify that document here.
Staff are to use masks whenever they are not at their work space and have the option to wear a mask when sitting at
their work space, as well.
Members of the public are required to wear mask at all times when entering, transitioning through, or are inside the
facility.
Masks have been provide to staff and guidelines for use will be posted to HUB.
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COVID-19 Safety Plan
Reduce the risk of surface transmission through effective cleaning and hygiene practices
✔ We have reviewed the information on cleaning and disinfecting surfaces.
✔ Our workplace has enough handwashing facilities on site for all our workers. Handwashing locations are visible

and easily accessed.
✔ We have policies that specify when workers must wash their hands and we have communicated good hygiene

practices to workers. Frequent handwashing and good hygiene practices are essential to reduce the spread of
the virus. [Handwashing and Cover coughs and sneezes posters are available at worksafebc.com.]
✔ We have implemented cleaning protocols for all common areas and surfaces — e.g., washrooms, tools,

equipment, vehicle interiors, shared tables, desks, light switches, and door handles. This includes the frequency
that these items must be cleaned (number of times per day) as well as the timing (before and after shift, after
lunch, after use).
✔ Workers who are cleaning have adequate training and materials.
✔ We have removed unnecessary tools and equipment to simplify the cleaning process — e.g., coffee makers and

shared utensils and plates
Cleaning protocols

Provide information about your cleaning plan. Specify who is responsible for cleaning, the cleaning schedule, and what
the cleaning protocols will include (e.g., which surfaces, tools, equipment, and machines). If this information is in another
document, identify that document here.
Cleaning is provided every night by a Building Service Worker .
Enhanced cleaning is provided during the day by a Building Service Worker and Guards on off-deck rotations for
high-touch points throughout the facility.
Additional cleaning of high-touch points and washroom facilities is provided in the periods between swim sessions.
Cleaning is tracked and reviewed by Facility Supervisors.
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COVID-19 Safety Plan
Step 3: Develop policies
Develop the necessary policies to manage your workplace, including policies around who can be at the workplace,
how to address illness that arises at the workplace, and how workers can be kept safe in adjusted working
conditions.
Our workplace policies ensure that workers and others showing symptoms of COVID-19 are prohibited from the
workplace.
✔ Anyone who has had symptoms of COVID-19 in the last 10 days. Symptoms include fever, chills, new or

worsening cough, shortness of breath, sore throat, and new muscle aches or headache.
✔ Anyone directed by Public Health to self-isolate.

✔ Anyone who has arrived from outside of Canada or who has had contact with a confirmed COVID-19 case must

self-isolate for 14 days and monitor for symptoms.
✔ Visitors are prohibited or limited in the workplace.
✔ First aid attendants have been provided OFAA protocols for use during the COVID-19 pandemic.

✔ We have a working alone policy in place (if needed).
✔ We have a work from home policy in place (if needed).
✔ Ensure workers have the training and strategies required to address the risk of violence that may arise as

customers and members of the public adapt to restrictions or modifications to the workplace. Ensure an
appropriate violence prevention program is in place.
Our policy addresses workers who may start to feel ill at work. It includes the following:
✔ Sick workers should report to first aid, even with mild symptoms.
✔ Sick workers should be asked to wash or sanitize their hands, provided with a mask, and isolated. Ask the

worker to go straight home. [Consult the BC COVID-19 Self-Assessment Tool, or call 811 for further guidance
related to testing and self-isolation.]
✔ If the worker is severely ill (e.g., difficulty breathing, chest pain), call 911.
✔ Clean and disinfect any surfaces that the ill worker has come into contact with.

Step 4: Develop communication plans and training
You must ensure that everyone entering the workplace, including workers from other employers, knows how to keep
themselves safe while at your workplace.
✔ We have a training plan to ensure everyone is trained in workplace policies and procedures.
✔ All workers have received the policies for staying home when sick.

✔ We have posted signage at the workplace, including occupancy limits and effective hygiene practices.

[A customizable occupancy limit poster and handwashing signage are available on worksafebc.com.]
✔ We have posted signage at the main entrance indicating who is restricted from entering the premises, including

visitors and workers with symptoms.
✔ Supervisors have been trained on monitoring workers and the workplace to ensure policies and procedures are

being followed.
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COVID-19 Safety Plan
Step 5: Monitor your workplace and update your plans as necessary
Things may change as your business operates. If you identify a new area of concern, or if it seems like something
isn’t working, take steps to update your policies and procedures. Involve workers in this process.
✔ We have a plan in place to monitor risks. We make changes to our policies and procedures as necessary.
✔ Workers know who to go to with health and safety concerns.
✔ When resolving safety issues, we will involve joint health and safety committees or worker health and safety

representatives (or, in smaller workplaces, other workers).

Step 6: Assess and address risks from resuming operations
If your workplace has not been operating for a period of time during the COVID-19 pandemic, you may need to
manage risks arising from restarting your business.
✔ We have a training plan for new staff.

✔ We have a training plan for staff taking on new roles or responsibilities.

✔ We have a training plan around changes to our business, such as new equipment, processes, or products.
✔ We have reviewed the start-up requirements for vehicles, equipment, and machinery that have been out of use.

✔ We have identified a safe process for clearing systems and lines of product that have been out of use.

Be advised that personal information must not be included in the
COVID-19 Safety Plan
Personal information is any recorded information that uniquely identifies a person, such as name,
address, telephone number, age, sex, race, religion, sexual orientation, disability, fingerprints, or blood
type. It includes information about a person’s health care, educational, financial, criminal or employment
history. Visit https://www.oipc.bc.ca/about/legislation/ for more information.
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DAILY CLEANING CHECKLIST - HIGH TOUCH POINT DISINFECTING
WC Blair
CHECK MARK
WHEN
COMPLETED

AREA DESCRIPTION

Administration

SCOPE OF WORK

Admin Office - door handles
Workstations (to be cleaned by staff) - desks, phones, keyboards, mice
Chairs - seat, back and arms
Photocopier
Staff Washrooms - door handles, sinks, faucets, toilets (flush buttons), mirrors
Fridge door and handle (once installed)
Light controls

Miscellaneous

Mechanical Room - door handles, equipment controls, counters
Storage Room - door handles, used equipment
Janitor Closet doors and equipment (broom, mop handles, etc.)

Lifeguard Room

1st Aid Bed, countertop, sink, dispensers, door handles

Pool/Pool Deck

Pool - ladder rails, play features
Diving Board - stand and handrails
Hot tub - handrails
Bench along lobby window
Cubbies - wipe shelves and outside surfaces
Universal Washroom - door handles, sink, faucet, dispensers, toilet (flush button), mirror
Pool deck showers - shower walls, faucet
Accessible Lift

Change Rooms

Change Rooms - latches, hooks, hair dryers, counters, sink and faucet, benches, shower faucets,
partitions

DATE:

EMPLOYEE NAME & SIGNATURE:

DATE:

SUPERVISOR NAME & SIGNATURE:

IF ANY ISSUES, EXPLAIN ISSUE & PROVIDE
CORRECTIVE ACTION(S)

