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1.0 COVID-19 Safety Plan 
The Township of Langley is committed to providing a safe and healthy workplace for all of our employees. The 
purpose of this Safety Plan is to provide information to staff, contractors, and members of the public about the 
COVID-19 virus and the key steps required to prevent the spread of the virus. 

Township employees can access all documents related to COVID-19 on the Township’s internal intranet site’s 
(HUB) Health & Safety page. 

Contractors and members of the public can access all additional COVID-19 resources on the Township’s 
COVID-19 Information Page. 

2.0 Purpose 
On March 11, 2020 The World Health Organization declared the Novel Coronavirus (COVID-19) outbreak to be 
a global pandemic and on March 18, 2020 the BC provincial government declared a state of emergency. Since 
March the Township of Langley has been taking measures to support ongoing safe operations while applying 
Public Health Officer’s orders, notices & guidance.  

The Government of BC, Public Health/BC Centre for Disease Control (BCCDC), and WorkSafeBC have 
directed employers to have policies in place that ensure employees understand their obligations.  

This document outlines all programs, policies, procedures, and resources available to Township employees to 
ensure that work can continue in a safe manner for the duration of the pandemic. Our work practices will 
protect our employees, contractors, and/or the public who may enter onto Township property.  

This document and relevant policies and procedures will be updated to be in compliance with new industry-
specific protocols as it is provided by responsible agencies and authorities having jurisdiction. 

3.0 Scope  
The Township of Langley’s COVID-19 Safety Plan applies to all Township employees, councillors, contractors, 
volunteers and members of the public on Township property. 

4.0 Methodology 
Each Township facility will be analyzed using a risk assessment tool and a Safety Plan will be prepared to 
ensure that the proper controls are in place to reduce the risk of transmission of COVID-19. Safety plans and 
control measures will evolve as conditions change and new information or regulations are introduced.  

Tenants and renters operating within Township facilities are responsible for their own safety plans; however, 
they must be coordinated with the Township to ensure that all facility users are kept safe. 

https://www.tol.ca/covid19/
https://www.tol.ca/covid19/
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4.1 Hierarchy of Controls 

 

Figure 1: WorkSafeBC's Hierarchy of Controls model (source: https://www.worksafebc.com/en/resources/health-safety/checklist/covid-
19-safety-plan?lang=en) 

The Township has used the WorkSafeBC Hierarchy of Control model, shown in Figure I, to help reduce the risk 
of person-to-person transmission. Controls that fall into the top level of protection will be considered first but a 
variety of controls will be used to address the risks throughout each facility. 

4.2 Enhanced Cleaning 
Enhanced cleaning is being provided as necessary at Township facilities to provide cleaning of the high-touch 
points during operating hours in addition to the regular cleaning by the Township’s janitorial contractor. 

Cleaning staff are to complete a checklist each day for each facility they clean. This checklist is collected and 
reviewed to ensure that a high standard of cleaning is maintained.  

A dedicated member of the Facilities Department performs regular audits and the test results are recorded and 
filed for recordkeeping. The audit results identify areas that require additional cleaning so that janitorial staff 
can redirect their efforts as needed.  

5.0 COVID-19 Exposure Control Program 

The Township’s COVID-19 Exposure Control Plan program is a key document in the Township of Langley’s 
COVID-19 response plan.  

A combination of preventative measures will be used to minimize worker exposure to the COVID-19 virus, 
including the most effective control technologies available.  

The Township of Langley will follow direction and controls as specified by the BCCDC, the Ministry of Health, 
and the Provincial or Fraser Health Medical Health Officer(s). 
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The Township of Langley will strive to find ways to control or eliminate exposure to the COVID-19 virus by 
developing and implementing proper risk controls, establishing safe work practices, raising awareness, and 
providing education and training for its employees. 

The Township’s work practices will protect not only its employees, but also its contractors, and/or the public 
who may enter its facilities or carry out work on its infrastructure. 

Ongoing review of the Exposure Control Program will be done and coordinated through the Emergency 
Operations Centre in keeping with Township processes and/or Local Health Authority, Provincial or Federal 
requirements.  

The COVID-19 Exposure Control Plan includes information on the following topics: 

• Introduction and Statement of Purpose 
• Responsibilities 
• Risk Identification and Assessment 
• Written Safe Work Practices 
• Education and Training 
• Health Monitoring 
• Mental Health/Wellness 
• Record Keeping 
• Program Review 
• Appendices 

o COVID-19 Info Sheet (Public Health Agency of Canada) 
o Position Risk Assessment 
o COVID-19 Physical Distancing Info Sheet (BC Centre for Disease Control) 
o Handwashing Guidelines (Government of Canada)  

6.0 Policies and Programs 
6.1 Interim Employment Policy – COVID-19 (Coronavirus) 
The Township’s Interim Employment policy on COVID-19 reinforces the collective duty of all employees and 
managers in maintaining a safe and healthy workplace. It outlines the need to maintain good health, to stay at 
home if sick or ill, to practice proper hygiene, and to regularly clean shared surfaces.  
 
The Township’s Interim Employment policy includes information on the following topics: 

• Symptoms of COVID-19 
• Precautionary Measures for Good Hygiene 
• Responsibilities 
• Business Travel 
• Personal Travel  
• Steps on Return from Travel Outside of Canada 
• Steps After Contact with a Person Who Has Contracted or has Been Exposed to COVID-19 
• Absences from Work 
• Other Leaves 
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• Facility Closures or Event Cancellations 
• Remote Work 
• Updates 
• Reporting 
• Resources 

6.2 Interim Remote Work Policy 
The Township’s Interim Remote Work policy outlines the agreement between employees and managers to 
work from a non-office location during the COVID-19 pandemic period. The feasibility of remote work is 
dependant on the unique requirements of each business unit.  

The Township’s Interim Remote Work policy includes information on the following topics: 

• Statement of Purpose 
• Policy 
• Determination of Working Remotely 
• Procedures and Expectations for Employees Approved to Work Remotely 
• Health and Safety Requirements 
• Related Policies and References 

6.3 Workplace Violence Prevention Program 
The purpose of Township’s Workplace Violence Prevention program is to minimize the risk of violence toward 
employees and to provide guidelines with regard to the reporting and investigation of violence in the workplace. 

Acts of workplace violence, improper activity or behaviour will not be tolerated and anyone who is a victim of 
violence shall be treated with extreme respect and consideration by the Township of Langley. 

The Township’s Workplace Violence Prevention program includes information on the following topics: 

• Introduction 
o Statement of Purpose 
o Policy 
o Scope 
o Definitions 

• Responsibilities 
• Program Details 

o Risk Assessment 
o Risk Assessment Process 
o Safe Work Procedures 

• Training 
• Appendices 

o Appendix A: Administrative/Environmental Evaluation 
o Appendix B: Staff Survey 
o Appendix C: Action Plan 
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6.4 Working Alone Program 
The Township’s Working Alone program is an established program designed to create a method of follow-up 
through a check-in system for workers in the event there is an emergency or they are injured or in ill health 
while working alone or in isolation. 

The Township’s Working Alone program includes information on the following topics: 

• Introduction 
o Statement of Purpose 
o Policy 
o Scope 
o Definitions 

• Responsibilities 
• Program Details 

o Position or Situation Inventory (Risk Assessment) 
o Check-in and Check-out Procedures 
o Check-in and Check-out Documentation 
o Safe Work Procedures 

• Training 
• Appendices 

o Appendix A: Working Alone Departmental Inventory Assessment Worksheet 
o Appendix B: Working Alone Profile Setup 
o Appendix C: Working Alone Examples 

6.5 Respiratory Protection Program 
The Township’s Respiratory Protection Program is designed to protect employees from harmful airborne 
substances and oxygen deficient atmospheres in routine and emergency situations when other controls are not 
possible or effective.  

The Township’s Respiratory Protection program includes information on the following topics: 

• Introduction 
o Statement of Purpose 
o Policy 
o Scope 
o Definitions 

• Responsibilities 
• Program Details 

o Hazard Identification 
o General Respirator Procedures 
o Safe Work Procedures 

• Training 
• Program Evaluation 
• Appendices 

o Appendix A: Respirator Fit Testing Recording 
o Appendix B: Seal Check Instructions 
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7.0 Interim Protocols and Safe Work Procedures 

7.1 Interim First Aid Procedure during COVID-19 Pandemic 
The Township’s Interim First Aid Procedure during COVID-19 Pandemic provides direction for occupational 
first aid attendants (OFAAs) to continue to provide treatment to employees as necessary during the COVID-19 
pandemic. Standard protocols have been modified for first aid treatment to reduce the potential for 
transmission. These procedures are additional precautions taken to include public health directives such as 
physical distancing, hand hygiene, and disinfection.  

First aiders should be familiar with the symptoms of COVID-19 by remaining educated on the symptoms as 
outlined through 811 or BC COVID Assessment Tool (https://bc.thrive.health/covid19/en). 

The Township’s Interim First Aid Procedure during COVID-19 Pandemic includes information on the following 
topics: 

• Background 
• Procedure for Providing First Aid 

o Before Attending 
o When Approaching the Patient 
o Providing Treatment 
o After Treatment 

7.2 Measures for Social Distancing at Worksite 
The Township’s Interim Measures for Social Distancing at Worksite during COVID-19 Pandemic focuses on 
the unique needs of outdoor workplaces. Where physical distancing cannot be maintained, direction is given 
on how to minimize risk through engineering or administrative controls or through the proper use of personal 
protective equipment. 

The Township’s Interim Measures for Social Distancing at Worksite during COVID-19 Pandemic includes 
information on the following topics: 

• Personal Protective Equipment  
• Equipment 
• Statement of Purpose 
• Procedures 

o COVID-19 Requirements 
o Social Distancing 
o Prior to Start of Work in Close Proximity 
o End of Job Tasks in Close Proximity 
o Facemask Alternatives 

7.3 Vehicle Use and Cleaning 
Where employees require the use of vehicles, the Township’s Interim Vehicle Use and Cleaning procedure 
during COVID-19 outlines requirements for occupancy and cleaning of vehicles. It outlines the need to clean 
frequently touched surfaces, to minimize the number of occupants in a vehicle.  

file://na-civic-b/tolfiles/data/Eng2004/0810%20Buildings%20-%20Maintenance/01%20-%20General/#%20COVID-19%20FacRecords/07%20Re-Opening%20Plans/00%20TOL%20Re-Opening%20Plan/BC%20COVID%20Assessment%20Tool
https://bc.thrive.health/covid19/en
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The Township’s Interim Vehicle Use and Cleaning procedure during COVID-19 policy includes information on 
the following topics: 

• Personal Protective Equipment  
• Statement of Purpose 
• Procedures 

o Driving in Vehicle 
o Cleaning of Vehicle 
o Vehicle Alternative Process 

7.4 Facility Risk Assessment Procedure 
The Facility Risk Assessment procedure forms an integral component of the overall TOL safety plan.  It assists 
with identifying risks in order to limit exposure to COVID-19 in the workplace.  

For all Township facilities wishing to remain open or re-open to staff or members of the public, a workplace 
assessment must be performed in accordance with the WorkSafeBC COVID-19 regulations. The Facility Risk 
Assessment procedure ensures that a safe environment is provided to all staff and public in any Township 
facility during the COVID-19 pandemic.  

The Facility Risk Assessment procedure includes information on the following topics: 

• Personal Protective Equipment  
• Equipment 
• Statement of Purpose 
• Procedures 

o Facility Risk Assessment Tool  
o Facilities Department Responsibilities 
o Department Managers/Supervisors Responsibilities 
o Signage 

The Facility Risk Assessment Tool is included in this document for reference (see Appendix A: COVID-19 
Workplace Assessment Form).  

A list of approved signage has been included in this document for reference (see Appendix B: Approved 
Signage). 

7.5 Face Mask Use 
The Township’s face mask use requirement is designed to protect employees from harmful airborne 
substances and to reduce the risk of transmission of COVID-19.  

On November 24, the Minister of Public Safety and Solicitor General issued an order requiring everyone to 
wear masks in many indoor settings. Additionally, the federal government is now recommending the use of 
three layer non-medical face masks. The Township of Langley is instructing all staff to wear a three-layer non-
medical face mask when away from their workstation or when working in areas where a minimum of 2 meters 
(6 feet) cannot be maintained. The Township has purchased and distributed three-layer reusable non-medical 
masks to all staff. 
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Masks and personal protective equipment (PPE) should always be used in combination with other control 
measures. In addition to using masks, staff are required make decisions that enhance the health and safety of 
the workplace whenever possible, such as not having impromptu meetings and extended discussions in 
common areas.   

All visitors are required to wear masks at all times when inside Township facilities. Signage has been posted at 
the main entrances to Township facilities advising visitors of this requirement. 

7.6 Employee Health Check 
The Township Employee Health Check is designed to ensure that people exhibiting symptoms of COVID-19 or 
who have had a potential exposure to COVID-19 are prohibited from entering Township facilities. 

On November 7 the Public Health Officer issued an order requiring employers to ensure that every worker 
conducts a daily health check before entering the workplace. The Township of Langley has implemented an 
online Employee Health Check form to ensure that every worker performs a daily health check before entering 
the workplace. Health checks are mandatory self-assessments conducted by workers that requires them to 
confirm that they have reviewed the complete list of entry requirements and that none of the prohibited criteria 
apply to them. 

All workers need to review the list of symptoms and potential exposure questions included on the Health Check 
form each day that they enter the workplace or work remotely. If a worker has any of the symptoms or potential 
exposures listed on the health check, they may not enter the workplace and must contact their supervisor.  

This requirement also applies to contractors and suppliers that enter Township facilities but does not apply to 
public or visitors entering Township buildings. 

8.0 Wellness 
Mental wellbeing is key in maintaining a safe and healthy workplace. In order to support employees during the 
COVID-19 pandemic, the Township is committed to publishing ongoing communications from the Emergency 
Operations Centre and the Restart Teams to keep employees informed. In addition, mental health reminders 
are shared that direct employees to a variety of community and government resources including the 
Township’s Employee Assistance Program.  
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Appendix A: COVID-19 Workplace Assessment Form
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Appendix B: Approved Signage 
Standard Signage 

Type Sign Size Description Location 

Area closed 

 

8.5” x 
11” 

To inform staff, public, 
or contractors of a 
closed or restricted 
area within a facility. 

Entrance door into 
room or a highly visible 
location near the 
entrance to the space. 

Building 
closed to 

public 

 

8.5” x 
11” 

To inform public of a 
facility closure and 
provide contact 
information for 
inquiries.  

All public entrance 
doors to a closed 
facility.  

General 
safety 

requirements 

 

8.5” x 
11” 

To inform building 
users of COVID safety 
measures to reduce 
the risk of 
transmission. 

At sinks.  
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Make some 
space 

 

8.5” x 
11” 

To inform staff of the 
ways in which they can 
achieve physical 
distancing in the work 
place. 

On staff bulletin 
boards. 

Occupancy 
limits 

 

8.5” x 
11” 

To inform building 
users of a room’s 
occupancy limit to 
allow for appropriate 
physical distancing.  

At the light switch or in 
a high visibility area 
near the entrance into 
the room.  

Wear a 
mask – 
building 

entry 
requirement 

 

8.5” x 
11” 

To ensure that those 
entering facilities are 
aware of the mask 
requirement in 
Township facilities 

At all entrances to 
facilities.  
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Welcome - 
building 

entry 
checklist 

 

8.5” x 
11” 

To ensure that those 
entering facilities are in 
good health and will 
not transmit COVID-19 
to other building users.  

At all entrances to 
facilities.  

Workplace 
Safe 

 

11” x 
17” 
or 

22” x 
28” 

To inform building 
users of COVID safety 
requirements to reduce 
the risk of 
transmission. 

In high visibility areas 
and gathering spots 
throughout the facility.  
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